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CREEKSIDE VILLAS
STRATA PLAN KAS 896

STRATA COUNCIL MEETING MINUTES

A Pacific Duorum Pmpcrlr';'.\-(.'umrmu WEDNESDAY, JUNE 22, 201 6, 2:00 PM
COUNCIL PRESENT: Leslie Kendall President

Martyn Topham Vice President

Donna Dumont Treasurer

Frank Perna Council Member

Eric Mueller Council Member
MANAGEMENT PRESENT: Norma Kennedy, Strata Manager

Okanagan Strata Management Ltd.

nkennedy@okstrata.com / Phone:250-868-3383
ext.114

GUESTS: Brian Finlay, Maintenance Manager, and Diane
Kneller, Resident Manager.

1)

2)

3)

4)

CALL TO CRDER
The meeting was called to order by the Council President, Leslie Kendall, at 2:04 p.m.

Brian, Maintenance Manager gave a verbal report to Council on some of his concerns while
employed as a Maintenance Manager.

Diana, Resident Manager gave a verbal report to Council on some of her concerns while
employed as a Resident Manager.

ADOPTION OF PREVIOUS COUNCIL MEETING MINUTES

It was:

MOVED/SECONDED :

To adopt the Minutes of the Council Meeting held on May 25,2016, as previously circulated.
CARRIED

FINANCIALS

a) Approval of Financial Statements
It was:
MOVED/SECONDED

To approve the Financial Statements from May 31, 2016, as presented.
CARRIED

REPORTS

a) Resident Manager Report
[t was:
MOVED/SECONDED
To approve the Resident Manager Report as presented. See attached.
CARRIED

www.nkstrata.com

201-1475 Bllis Sireet
Kelowna, BC VLY 2A3
Ply 250-8n8-3585 Dx: 250 861-4586 Fmail: info@iokstrata.com



Creekside Villas — KAS 896
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5)

6)

7)

8)

b) Maintenance Manager Report

It was:

MOVED/SECONDED

To approve the Resident Manager Report as presented. See attached.
CARRIED

UNFINISHED BUSINESS
a) Rental Sfatus

Fines levied for contravention of the Rental Restriction Bylaws in June are as follows:
SLO0B, SLO78, 51145, SL159.

Each Strata Lot was fined $500.00 as per Bylaw 3.3 (13) of the registered Bylaws of
KAS896, Creekside Villas.

b) Rental Waiting List
There are currently 29 units on the waiting list.

CORRESPONDENCE

a) SL141 Alteration Agreement Application
Application approved for alterations to SL141.

b) SL184 Door Replacement
OSM to get quotes to replace broken door.

NEW BUSINESS

a) Hot Tub in KL.O Building
The hot tub in the KLO Building had to be shut down because it was leaking, Council is

obtaining quotes to repair/replace the hot tub in this building.

Your Gouncil is very sorry for the inconvenience and hopes that this will be rectified as
soon as possible.

b) Pool Boiler Indoor Vent Stack
Council has approved the quote from Kimco Controls Ltd. in the amount of $972.50, for
replacement of the indeor vent stack in the pool boiler room, The work will commence
September 2016,

ADJOURNMENT

There being no further business to discuss, the meeting was adjourned at 4:15 pm.

|

The next Council Meeting will be hejd on Wednesday July 27, 2016.




VAM Creckside Villas — KAS 856
M Council Meeting Minutes  June 22, 2016
\ HNREEIHEM Puage 3 of 3

Submitted by:

OKANAGAN STRATA MANAGEMENT LTD,
Norma Kennedy, Strata Manager

201-1475 Eflis Street

Kelowna, BC V1Y 2A3

Tel: 250-868-3383 / Fax: 250-861-4586

Email: nkennedy@okstrata.com
Website: www.okstrata.com

Maintenance Emergency #: 1-877-797-0010

retain these minutes for your records. Replacement copies will be subject to a cost per page and can be received upon a

Plaase Nofo: The Real Estate Regulations requires a vendor to provide purchasers with copies of Strata minutes, Please
seven (7) day advance order.




Creckside Villas KAS 896
MAINTENANCE MANAGER’S REPQRT
From May 1 to May 31, 2016

ALL THREE BUILDINGS

Filled up the pool with fresh water on May 2, 3, 4 and S.

2. OnMay 9, VALLLY POOL started the circulation of the pool. Brian was present as part of
his training,

3. The big cleaning of the pool:

a) Scrubbing and vacuuming the bottom of the pool, on May 10, Brian was there as part
of his training.

b) Yacuuming the pool and serubbing the walls and the stairs of the pool, on May 11.
Brian was there as part of his training.

c) Vacuuming the pool and additional scrubbing of the walls and the stairs of the pool,
on May 12.

On May 11, KIMCO did the gas fitting for the pool heater and fired up the pool heater,

Washed the pool’s deck on May 10, 20 and 28.

Washed poul liner at the water linc and its coping on May 17 and 28.

Weekly maintenance of pool’s water chemical balance on May 11, 1 8, 23 and 30,

On May 12, did add the proper amount of salt for the start of the pool.

Pool daily maintcnance started from May 16.

- On May 18, took pool water sample to VALLEY PQOT, for computerized testing ol its
chemicals. Brian was there with me, and introduced him (o the staff of the VALLEY POOL
office and store,

11. Pool is open for the season on Saturday, May 21, at 8 am.

12, On May 25, cleancd the salt cell of the pool’s chlorine generator,

13. On May 9, ACE PLUMBING fixed the dripping al the connection of the bypass pipe at the
main PRV unit (Pressure Regulating Valve) from the {ine pressure adjusting al the back of
the PRV unit.

14. On May 17, COTA TOP COAT SEILING did the crack filling of the pavement on the
parking lot,

15. On May 13, contacted STIN VALLEY WINDOW CLEANERS over soime issues on window
cleaning.

16. On May 30, ACT; PLUMBING replaced the bypass pipe at the top of the PRV unit, which
was in the fiont of the PRV unit, as the pipe devcloped some cracks,

17. On May 30, MIRCOM FIRE SAFETY did the monthly fire alarm testing, checked upon the
emergency lights and exit lights and the closing of the fire doors.

18. Light check: Replaced

» Pot light, at the exit door, Muorcscent mini spiral bulb 1
> Ylood light
#  Wall fixture in guest room, fluorcscent mini spiral bulb

19. 1ot tubs and sauna heaters daily maintenance.

20. Monthly inspection ol belts on HVAC units on roof tops,

21. GROUND MAINTENANCE — donc by ASAHI

1. Lawn care:
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a) Mowing of lawn on May 2, 9, 16, 24 and 30.
b) Fertilized the lawn on May 30,

2. Weed control

a) Manual weed control on May 16,

3. lrrigation:

a) Repairs on May 26.

4, Annual flowers

a) Fertilized the [lower beds on May 26.
b) Planted the annual flowers on May 26.

5. Pruning:

a) Some specifically requested pruning of shrubs and the low brunches of a Maple tree,
which did aflected the walkway at the KO building.

b) Trimmed and cleaned the shrub at the main Creekside Villas sign and the entrance to
the complex from the Casorso Road.

Nose: Provided the training for the new Mainfenance Managey, Brian

Finlay, for 3 days ar the start up of the pool and
from May 16 wavil May 25.
Brian officially is to start up on the job, from June 1 / 2016.

Nove; To dispose your unwanised furnisure, TV, mattress, hox spring, bed

-

o oAl

10.

frarnc, and siznilar itcns, call the disposal companies, instead of putiing them
into or heside the garbage bin or leaving thens in the lobby.

RICHTER BUILDING

. OnMay 2, KIMCO took down the pump of boiler “B”, as il needed repair, because it was

tripping out the brecaker.

On May 2, SUN VALLEY WINDOW CLEANERS did the cleaning of the gutters.

On May 3, SUN VALLLY WINDOW CLEANERS washed the windows.

On May 4, RED CARPET washed the carpets on cvery hallway, centre arca, stairs,
exercise room and guest room.

On May 6, KIMCO reinstalled the pump of boiler “B”.

On May 2, replaced the 2 broken light retlectors in the elevator.

On May 20, replaced the missing light reflector in the clevator.

On May 24, at 2 am, with Brian and Diane, investigated on a water lcak on hallway of the
west wing on the third floor. The leak was caused by a pinhole on the pipe of the hot
water circulating line, Tsolated the line.

On May 24, at 2:30 am, had a [aully [ire alarm, caused by the flooded censor on the third
floor of the west wing, where we had a water leak.

On May 24, at 3 am, called MIRCOM FIRE SATLITY to replace the faulty censor on the
third floor of the west wing, which was flooded and put the building back on line with the
fire department.



11. On May 24, at 11 am, ACE PLUMBING rcpaired the hot waler circulating line on the
third floor of the west wing, where we had a leak from a pinhole on the pipe.

12, On May 31, KIMCO rcplaced the fume box on the HVAC unit over the cenfre area.

13. On May 11, ACE PLUMBING repaited the leak on the hot tub’s fill up line.

14, On May 22, had a minor water leak, which aifected the bathroom at strata lot #5. The
leak originated from strata lot #50. The cause of the leak was a problem with the drain at
the bathroom’s sink. Owners will do the proper repair.

15. On May 6, cut up 1o smaller picces 2 very large cardboard boxes, in order that they [itin
the recycle bin,

16. In part drained, cleaned the hot tub and refilled it wilh fresh water on May 2, 9, and 24,

17, Completely drained, cleaned the hot tub and filled it up with fresh watcr on May 16.

18. Lubricated the cxercise equipment on May 16,

19. On May 31, replaced the hot tub’s pressurc gage.

20. On May 3, pruned the low brunched [rom lilac trees, which were affecting the clearance
of the walkway.

KLO BUILDING

1. On May 2, MBE CONTRACTING started the work on replacing the hexagonal tiles in
the lobby and in the foyer.

2. On May 35, locksmith shaved off from the bottom of the main cxit door, in order to have
the sufficient clearance with the new tiles.

3. On May 7, MBE CONTRACTING completed the work on replacing the hexageonal tiles
with new liles in the lobby and the foyer.

4. OnMay 3, RED CARTET washed the carpets on every hallway, centre area, stairs,
exercise room and guest roomn,

3. OnMay 6, SUNVALLEY WINDOW CIEANERS cleancd the gutters.
6. On May 9, SUN VAT LLY WINDOW CLEANERS washcd the windows.
7. On May 19, had a system trouble at the main fire alarm panel. Called MIRCOM FIR)!

SAFETY, who investigated on it and find the problem. The prohlem was caused by the
heat censor at strata lot #143, They did fix the problem.
8. On May 10, temporary water shot off until some plumbing work is donc in the laundry
room, at the strata lot #134.
9. On May 31, repaired the leak at the connection of the hot tub’s line, to the hot tub’s filter.
10. In part drained, cleaned the hot tub and refilled it with fresh water
on May 3, 10, 25 and 31.
11. Completely drained, cleaned the hot tub and filled it up with fresh water on May 17.
12. Lubricated the exercisc cquipment on May 17,

Mote: Problen with the hot tud,
1 did mentioned to Council few times that we are heading fo the need of the
replacement of the hot tub, because we have there a leak, In February the leak
became even more problematic. Because of that, on Mar. 7 and 9, VALLEY POOL
Silled up the cracks on the tub’s shell, with acrylic and silicone the drains, It was
done as g measure to extend the life of the tub, at least until the end of thix year.
Unfortunately the leak continued, Because of that it might be in need to be shot



down even earlier, It will be in the hands of the new Maintenance Manager, to
monitor it, and suggest to the Council what to be done.

CASORSO BUILDING

1. On May 4, SUN VALLEY WINDOW CLEANERS cleaned the gutters.

2. On May 5, SUN VALLEY WINDOW CLEANERS washed the windows.

3. On May 2, RED CARPET washed the carpels on every hallway, centre area, stairs,
exercise room and guest room.

4. On May 16, called OKANAGAN EQUIPMENT MAINTENANCE because the
1. treadmill was not working.

5. On May 19, OKANAGAN EQUIPMENT MAINTENANCT: checked upon the

treadmill, and pointed out the problem. They will send us the quote for the needed
parts.

6. On May 26, received and sent to Council and OSM the quote for necded paris [or the
repair of the treadmill.

7. On May 27, as the Council approved the quote for the repair of the treadmill, informed
OKANAGAN EQUIPMENT MAINTENANCE that they can place the order for the
needed parts and go ahead with the repair of the treadmill.

8. On May 18, KIMCO improved the work ol the swamp coolers.

9. On May 29, temporary waler shot off until some plumbing work is donc in (he main
bathroom, at strata lot #176.

10. On May 30, did trimmed some low brunches over the walkways at the main exit door
area, as those brunches were affecting the clearance over the walkways,

11, In Part drained, cleaned the hot tub and refilled it with fresh water
on May 4, 11 and 25,

12, Completely drained, clcaned the hot tub on May 18.
13. On May 18, reinstalled the 2 fallen little tiles on the wall of the hot (ub’s shell.

14, On May 19, filled up the hot tub with [resh water and did put it back into the
regular operation.

15, Tubricated the exercisc cquipment on May 18.
TIANK YOU!

As il is my LAST REPORT, Twould like to axpress my heartiell thank you to everyone, for

yowr cooperalion with me aver tho piast § years, We did many imporlant improvements,
lei me mention just a few, of the more important one;

© lieplaced the flat portion of the roof, on overy huilding.

e  Painted the common aveas (hallways, stairs) in every building,

®  Replaced the carpels im common areas (hallwways, stairs) in KL0 and Casorso buildings.
e Heplaced the lighl Tixtures on hallways, in every building.

o [eplaced the hot tub, in the Richter huilding,

e  Work on the Landscaping improvements,



Installed niew sigus, all over the parking lot.

Installed new hoilers, in the Richier building,

© Updated the exerciss equipment, in every building.

Replaced all 4 hol water storage tanks, in the Richter building.

Thank you so much lo everyone, for your cooperation in all of these and many other situations.

Thanks
Frank Perna
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MOVES GUEST SUITES
RICHTER [ S5in | 2 out | RICHTER | 10nights —
CASORSO | - CASORSO | 11 nights |
KLO 4in - KLO 21 nights

PARKING LOT VIOLATIONS

RICHTER CASORSO KLO
_; 2- 15 min. parking - han.c_ilcmd _ o 3- 15 min
- backed in - designated - backedin
3 - back in - Day parking... - handicapped
10 - overnight day parking --overnight |
|

QUIET HOURS are from 11:00 p.m. to 7:00 a.m. Excessive noise at any time is not permitted.

COMPLAINTS OF PLANT WATERING

Residents are reminded that if you have plants on your halcony please make sure that when you are watering
them that the water is not dripping down on the balcony below. Also, If you are washing your balcony, please
ensure that the dirty water is not dripping on to the balcony below.

MORE REMINDERS FOLKS

Please read the POOL signs there is to be NO ALCOHOL at the pool... no cans, bottles, or food

PLASTIC ONLY

Tenants, owners, roommate must be confirmed with resident manager 72 hours In advance
All complaints must be in wriling for them to be acted on. Forms can be obtained from resident manager
Please do not throw your cigarette butts off your balcony... use some ashtrays

The centre parking lot is far visitors only...7:00 am to 11:00 pm only, after residents second offense yau will be
towed at your expense...\We are keeping track, One has been towed already for not following strata bylaws

YOUR SPECIAL CIGARETTES MUST BE DONE OFF PROPERTY... THE SMELL IS COMING INTQ OTHER UNITS

Do not let your dogs do their business on the carpets. We are getting lots of spots all of a sudden. Strata bylaw states
dogs on leashes DO NOT let them do their business on our property .. if It happens please pick up the mess. You can
be fined... its getting out of hand now.




HOLIDAYS AND WATER DAMAGL

AT THIS TIME OF THE YEAR WHEN MANY MAY BE VACATING UNITS FOR HOLIDAYS ....A REMINDER TO
BE SURE TO SHUT OFF ALL WATER IN YOUR UNIT .

AN INCIDENT IN WHICH A TOILET TANK CRACKED AND CAUSED EXTREME DAMAGE TO THE UNIT AND
THE TWO UNITS BELOW REMINDS US THAT IF WE ARE TO BE AWAY FOR ANY LENGTH OF TIME IT IS A
GOOD PRACTISE TO SHUT OFF THE WATER. IF THIS HAD BEEN THE CASE THFE DAMAGE WOULD HAVE
BEEN SMALL AND NOT HAVE AFFECTED AS MANY PCOPLE,

THESE TYPE OF INCIDENTS ALSO HAVE AN EMFECT ON OUR INSURANCE COVERAGE DEDUCTIBLE AND
THEREFORE YOUR OWN INSURANCE.

PLEASE ENSURE THAT IF YOU ARE TG BE AWAY THAT ALL WATER IS SHUT OFF,

STRATA COUNCIL



CREEKSIDE VILLAS
STRATA PLAN KAS 896

STRATA COUNCIL MEETING MINUTES

A Paclfle Quovven Propertiss Cnmpm MON DAY, J U N E 27, 201 6, 1 1 :00 AM
COUNCIL PRESENT: Leslle Kendall President

Martyn Topham Vice President

Donna Dumont Treasurer

Frank Perna Council Member

Eric Mueller Council Member
MANAGEMENT PRESENT: Norma Kennedy, Strata Manager

Okanagan Strata Management Ltd.

nkennedy@okstrata.com f Phone:250-868-3383
ext.114

1)

2)

CALL TO ORDER

The meeting was called to order by the Council President, Leslie Kendall, at 11:00 a.m.

NEW BUSINESS

a)

b)

Hot Tub in KLO Building

The hot tub in the KLO Building had to be shut down because it was leaking. Council is
obtalning quotes to repairfreplace the hot tub in this building. Deponding on the cost
Council may have to take this to the Owners at the Annual General Mocting for
replacement.

Gutters
Council has approved the guote from OSM.

MOVED/SECONDED
To approve the quote from OSM Maintenance to clean and repalr the gutters,
CARRIED.

Hardship SL 70
Council discussed the Hardship application for Strata Lot 70. The Hardship has been

approved for another yecar until June 30, 2017.

MOVED/SECONDED
To approve the hardship application of Strata Lot 70 until June 30, 2017.
CARRIED.

www.okstrata.com

2011475 Ellia Stveet
Kelowna, B0 V1Y 2A23
Ph: 250-868-3383 Px: 2540-801-4586 Email: info@oksirata.com
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3) IN CAMERA

The Council Mesting went In Camera at 12:15pm to discuss an omail received from the

Maintenance Manager.
The Meeting went out of In Camera at 12:50pm.
4) CORRESPONDENCE
a) Strata Lot 23
Council received an email from Strata Lot 23 regarding

Council has replied to the owner.

5)  ADJOURNMENT

oversized animals as visitors.

There being no further business to discuss, the meeting was adjourned at 12:55 pm.

The next Council Mesting will be held on Wednesday July 27, 2016.

Submitted by:

OKANAGAN STRATA MANAGEMENT LTD.
Norma Kennedy, Strata Manager

201-1475 Ellis Strest

Kefowna, BC V1Y 2A3

Tel: 250-868-3383 / Fax: 250-861-4586

Email: pkennedy@okstrata.com

Website: www.oksirata,.com
Maintenance Emergency #: 1-877-797-0010

Please Note: The Real Estato Regulations requires a vandor to provide purchasers with copies of Strata minules. [Pleaso

rotaln these minutes for your records. Replacement copies will be subjacl to a cast
seven (7) day advance order.

per page and can be received upor a




[ ANNUAL FIRE
INSPECTION

A A b

AUGUST 15,16 ,17, 2016

Richter~- 15 Casorso-16 KLO 17

SMOKE AND HEAT SENSORS IN EVERY SUITE MUST BE INSPECTED
ANNUALLY. RESIDENTS ARE REQUIRED TO PROVIDE ACCESS TO THEIR
UNIT FOR THE TESTING OF THESE SENSORS.

MOST OWNERS HAVE PROVIDED US WITH KEYS TO THEIR HOME AND IF
THEY ARE NOT AT HOME DURING THIS INSPECTION, WE WIl I. OPEN
THEIR UNIT FOR MIRCOM TO TEST THEIR SENSORS.

IF YOU ARE NOT COMFORTABLE WITH THIS ARRANGEMENT, PLEASE
CALL DIANE TO MAKE OTHER PLANS. 778 215-2240

FOR THE SUITES THAT HAVE NOT GIVEN US KEYS, YOU MUST EITHER BE
AT HOME TO ALLOW ENTRY, ARRANGE WITH A NEIGHBOR OR FRIEND
TO BE THERE, OR YOU MAY TEMPORARILY PROVIDE US WITH YOUR KEY
FOR THE INSPECTION.

THIS IS A MUST. IF MIRCOM IS REQUIRED TO COME BACK
FOR A SECOND INSPECTION FOR UNITS THAT DID NOT GET
TESTED, THOSE UNITS MAY HAVE TO PAY FOR THIS
INSPECTION AND ARE ALSO SUBJECT TO A FINE.

THANK YOU FOR YOUR CO-OPERATION

PCSTED



CREEKSIDE VILLAS
STRATA PLAN KAS 896

STRATA COUNCIL MEETING MINUTES

A Pacific Quoram [’)Y;,r.wvies(l‘mwp'm THURSDAY, JU'y 28, 2016, 2:00 PM
COUNCIL PRESENT: Leslie Kendali President

Martyn Topham Vice President

Donna Dumont Treasurer

Frank Perna Council Member

Eric Mueller Council Member
MANAGEMENT PRESENT: Norma Kennedy, Strata Manager

GUESTS:

Okanagan Strata Management Ltd.

nkennedy@okstrata.com / Phone:250-868-3383

ext.114

Brian Finlay, Maintenance Manager, and Diane
Kneller, Resident Manager.

1)

2)

3)

4)

CALL TO ORDER

The meeting was called to order by the Council President, Leslie Kendall, at 2:00 p.m.

Brian, Maintenance Manager gave a verbal report to Council on maintenance issyes.

Diane, Resident Manager gave a verbal repart to Gouncil on residential issues.

ADOPTION OF PREVIOUS COUNCIL MEETING MINUTES

[t was:

MOVED/SECONDED
To adopt the Minutes of the Council Meeting held on June 22 and June 27, 2016, as

previously circulated.

CARRIED
FINANCIALS

a) Approval of Financial Statements

It was;

MOVED/SECONDED
To approve the Financial Statements from June 2016, as presented,

CARRIED
REPORTS

a) Resident Manager Report

It was:

MOVED/SECONDED
To approve the Resident Manager Report as presented. See attached,

CARRIED

www.okslrata,com

201-1475 Lillis Strees
Kelowna, HC V1Y 2493
Vh: 250-848-328% Fx: 250-461 4585 Kz inle@oksivata. com



Crechside Villay — KAS 896
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b) Maintenance Manager Report
it was:
MOVED/SECONDED
To approve the Maintenance Manager Report as presented. See attached.
CARRIED

§)  UNFINISHED BUSINESS

a) Rental Status
Fines levied for contravention of the Rental Restriction Bylaws in July are as follows:
SL145, SLO78, SL159
Each Strata Lot was fined $500.00 as per Bylaw 3.3 (13) of the registered Bylaws of
KAS898, Creekside Villas.
SL. 215 will be sent a warning ietter for unpaid strata fees. If the fees are not paid councii
will lien the property.

b) Rental Waiting List
There are currently 28 units on the waiting list.

6) CORRESPONDENCE

a) Permission to Rent
Letter to be sent by Management giving SL 006, SL 011 and SL148 permission to rent.

b) SLO70 Hardship Rental

It was:
MOVED/SECOND
To approve the hardship rental for SL 070,
CARRIED
c) Bike Rack Area
A complaint was received that there is no space in the bike rack area. Council will be
posting a notice in September ta have all the non-used bikes removed,
d) Noise Complaint SL 51
Council has instructed management to send a Notice of Contravention of noise bylaw to
SL 51, for excessive noise during quiet time hours.

e) Noise Bylaw Violation SL 171 Complaint

Council has sent a warning letter to SL 171 for noise violation.
f) Noise Bylaw Violation SL 150 Compiaint

Coungil has sent a warning letter to SL 150 for noise violation,
g) Alteration Agreement SL 192 Approved,

It was:

MOVED/SECOND

To approve the alteration agreement for SL 192.

CARRIED

7) NEW BUSINESS

a) Hot Tub in KLO Building
The hot tub in the KLO Building had to be shut down because it was leaking. Council is
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obtaining quotes ta repairfreplace the hot tub in this building. For security reasons keys
cannot be issued to other buildings for the use of hot tubs. Council is sorry for any
inconvenience this may cause to the residents. Due to the high costs ta repair or replace
the tub, the funds will have to be taken from the Contingency Fund which will be voted on
by the owners at the next Annual General Meeting.

b) Richter Street 3" Floor Circulating Pipes
Quotes are being obtained by the Maintenance Manager for replacement of the circulating

pipes,
c) Cody Trees
It was:
MOVED/SECOND
To approve that Cody Trees be hired to remove a leaning tree.
CARRIED
d) Fire Inspection
The annual fire inspection will take place August 15, 2016. Council will be posting a noise
and access is mandatory to all units to check the smoke detectors.

8) ADJOURNMENT
There being no further business to discuss, the meeting was adjourned at 3:30 pm.

The next Council Meeting will be held on Monday, August 22, 2016 at 1 p.m. Casorso I

Building

Submitted by:

OKANAGAN STRATA MANAGEMENT LTD.
Norma Kennedy, Strata Manager

201-1475 Ellis Street

Kefowna, BC V1Y 2A3

Tef: 260-868-3383 / Fax: 250-861-4586
Email: nkennedy@okstrata.com

Website, www.okstrata.com

Maintenance Emergency #: 1-877-797-0010

Please Nole: The Real Fstale Regulations requires a vendor to provide purchasers with copies of Strala minutes. Plaase
retain these minutes for your records. Replacement copios will be subject to a cost por pago and can be received upon A
[ seven (7) day advance order.
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MOVLS GUEST SUILLS
[RICHTER | [1-ouT “ [ RICITER | 13 NIGHTS
CASURSO [ 2 IN 1-0UT | CASORSO | 9- MIGHTS
ko [ In E | KLO 11- NIGHTS

PARKING LOT VIOLATIONS

RICHTLR CASQRSO i | kio
315 MIN 2 - 15 MIN 4-15MIN
2 - BACKIN 1 - BACKIN ) 1 - RACK I ]
1- TOWED VISITOR DAY 1 - HANDICAPPED
PARKING
2- TINAL WARNING
RESIBENT PARKING IN
| CENTRE | L

QUIH HOURS are from 11:00 p.m. to 7;00 a.m. Excessive noise at any time is not perm:ttcd

MORE REMINDERS FOLKS

FOOTWEAR MUST BE WORN TO AND FROM THE POOL PLEASF. MO BARE FEET ALLOWFD

Please read the POGL sighs there is to be NO ALCOIIOL at the poal.., no cans, bottles, or faod

PLASTIC ONLY

ANY MOVES Tenants, owners, roommiate must confirm with resident manaper 72 hours in advance
All complaints must be in writing for them to he acted on, Forms can be obtained from resident manager

The centre parking lat is for visitors only...7:00 am to 11:00 pm only, after residents second offense you will be
TOWED

FLLY MUST ALL BE ON LEASHFS  PLEASE FOLLOW ALL BYLAWS SO YOU DON'T GEY FINES. THANK YOU

Do nal lel your dogs do their business an the carpets. We are getting lots of spots all of a sudden. Strata bylaw states
dogs on leashes DO NOT let them do their business on our property. if it happens please pick up the mess. You can
be fined... its getting out of hand now.,

WATCH YOUR SPEED LIMIT ON THF GROUNDS SUMMER IS HERE AND THL CHILDREN ARE OUT PIAYING QR OGN THIER
WaY TO THE POOL.. SLOW DOWN PLEASE

YOUR CIGARETTE BUTTS are to be put in ashtrays not thrown over the balcony

PARTYING AND BEING LOUD on your balcony after 11:00 pm is becoming a problem. We have our windows open
at night trying to sleep KEEP IT DOWN AND YOU DO NOT GET A VISIT FROM MELL



June 2016 STRATA KAS896 MAINTENANCE, REPORT

Maintenance Manager Brian @ 250-801-6046 or kas896hrian@gmail.com

ITello, Fellow Residents;

[ am pleased to have become your Maintenance Manager cffective June 1, 2016 and morc
pleased to see my predecessor Frank happily retired in sandals and shorts, It looks good.

licel free to comtact me fom 8 to S weekdays to discuss any and all maintenance
coneerns, but limit calls to [imergencies during Fyvenings and Weekends, Thank You.

A GENIRAL CONCERN

Ilease take unwanted Rurniture, carpet, cte. Lo the landfill or call a disposal company [or pick up.
Dan’t leave these items near or inside garbage bins, or cluttering up lobbies,

GROUND MATNTTENANCI: — by ASALLL

1. Mowed lawns and trimmed hedges on June 9, 16, 20, 25,30.
2, Repaired itrigation line on June 10,

3. Pruned branch blocking the 3160 Casorso lobby addeess sign.
4. Pruncd juniper branches overhanging KLO parking spot ff 78.

PARKING LOT

1. Daily walk through of all lots.

2. Advised owners in assigned spots of open windows, ete. (o reduce vulnerability.
3. Cleancd up litter as needed. Replaced floodlights on bolh Richter Street crilrances,

POOI,

1. Daily vacuuming of pool bottom followed by surface skimming,

2. Twice weekly, cleaned bathtub-ring stain from sunscreen and lolions,
Twice daily chemical tests Lo ensure we meet all Interior Health standards.
Deck spot-washed or hosed down as needed to remove bird ‘stains’, elc.
Twice, cut back the poolside greenery to keep leaves, ete, ant of the pool.
Scrubbed pool deck railing to remove mildew, ditt, ete,

Scrubbed pool aceess ramp railing lo remove mildew, dirt, ete,

S

NA W

CASORSO BUILIDING

I. June 1, called (o 81.190 to replace a btoken sliding door handle,
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2. June 1, called to SL258 by Owner's plumber to arrange water turn of!l from 1330-1530
hrs. June 2", Owner alerted nicighbours on the same line that they would be without
water for two hours. Neighbours complied with this reasonable request,

3. June 2, turned of I water to SL258 and neighbours as pre-planncd. Work was performed

and water service restored at 1503 hrs.

Junc 6, contacted repair company and the treadmill will be fixed by Iune 17.
June 7, fully drained and cleaned hot tub.

June 21 & 29, partially drained and cleaned hot tub.

June 7, lubricaied the exercise equipment.

June 10, treadmill lift motor was replaced and is back in sctvice,

June 10, Locksmith replaced SL190 sliding patio door handle,

»June 13, partially drained and filled hot tub due to chemical imbalance from SOap Or

other contaminant. Shower before using hot tub ... and no lotions, pleasc,

11. June 16, attended SL189 to view holes in patio floor and weiness on patio walls.

12, June 16, Signal-Link error message “date and lime” at SL189, Trying lo resct il aller
moving from one outlet to another outlet seemed to have caused a main panel error,

13. June 20, complete drain of hot tub due (o contamination and child’s toy blocking the
filter. NO Toys in hot tubs!

14, Jime 20, replaced excreise room shower tap as it broke in normal use.

15. Junc 21, cleaned bird droppings from all sidewalk block wails.

16. June 26, firc alarm at 2125 hrs; but shut off on it’s own in S minutes before fire truck
arrived. Evacuated building, but no fire or smoke, Called MirCom 1o inspeet panel and
1¥ floor hallway heat and simoke sensors. No issuc detected.

17. June 26, MirCom confirmed error message for Signal-Link device was not in SL189,
but main panel, It is now repaired.

18, June 27 & 28, Progressive Waste Management tore down bin enclosure and rebuilt it,

19. June 28, had Kimco replace the East wing swamp cooler pump,

20. June 29, performed monthly inspection ol roof top HVAC units.

21. Tung 30, noise heard by resident, so checked and cooler grid fell off. Replaced it.

Doy

=00

—
—

KLO BUILDING

lune 6, contacted Hydra-Clean to pick np flooring bundle from 4™ [loor lobby.

June 1, partly drained and cleaned hot tub.

June 8, lully drained and cleancd this 1Tot ‘Tub, which leaks excessivel Y

June 8, lubricated the cxcrcise equipment.

Tune 10, called ta repair Tniversal Gym triceps pulley that had slipped out of place, Had
equipment repairman here for Casorso tecadmill, [le found that improper side pulls of the
pulley caused the trouble, Put up a sign informing users to read exercise wall chart, and to
do straight pulls only with the triceps cable.

June 13, same person who reported June 10" pullcy issue admitied to removing the
warning sign. Cable was again oll ol its pulley,

Junc 14, this Universal Gym is 90 % okay, but triccps extension pulley is Out OF Order.
Tune 15, responded to internal alarm on North wing exit door. No apparent reason and il
reset on it’s own in 30 minutcs.

Tune 135, lubricated all common properiy door latehes as some were sticking open.



10 June 16, removed moss & dirt from parking spots 69-78 and overhanging juniper
branches at parking spot 78,

Il JTune 16, 23 & 28, cleaned up pine straw and pinccones around dumpsters,

12. June 17 & 18, over 2 days with tub Out of Order, monitored leak in hot tub of 90 litres
cvery [2 hows whether static;(pumps ofl) or dynarmic; pumps on), Drained tub,

13, June 21, BK Reno’s inspeeted hot tub room to present options for replacing hot tub,

14. June 21, cleaned bird droppings from all sidewatk block walls.

15. Tune 28-30, Propressive Waste Munagement tore down bin cnclosure and rebuilt it

16. June 29, monthly inspcetion of roof lop 11YAC units.

RICHTER BUILDING

1. On June 2nd, SL39 called for assistance with window screens, Please Note: Strata |.ot
owners arc responsible for repairing or replacing damaged or missing screcns.

2. On Junc 4th, inside lobby door was not closing ti ghily. Adjusted top latch mechanism,

3. OnJune 7, used Bissell Iloor Cleaner on large stain in 2™ [oor lobby without success.

4. On June 8, tried large Cyclops floor cleancr with similarly poor results, but cleaned a
fresher slain in hallway near ST.25. If you witness a mess, advise Maintenance Manager,

3. OnJune 13, called to clean vomit from outside Lohby.

6. OnJune 13, dvy-wall repaired on 3rd floor West ceiling where plumbers cut it out (o fix a
leaking water linc (hut [cad to the last Fire Alarm evacuation.

7. June 2,16, 23, partially drained and cleancd hot tub.

8. June 9, 29, completely drained and cleaned hot tub,

9. lune 9, lubricated the exercise equipmenL.

10, June 11, swepl leaf litter from front entrance and sidewalks.

L'l Fune 14, while off-sitc obtaining pool supplies, reccived a text from Res. Mgr, that
conlractor necded water of'at SL11. Shut water off to the four-lot vertical supply ling
while repair was made. No other damage.

Planned Work in a Unit that requires water to be shut off must be scheduled to
insure that Maintenance Manager is available prior to shut off. It is an Owner’s
responsibility to consult with their neighbours.

12, June 15, OSM Maintenance on site bidding to repair leaking and broken gutters causing
ain to dump loudly outside SL73.

13. June 15, Enterphone number pad sensor replaced due to wear of “popular” digits.

14. June 21, eleancd bird droppings from all sidewalk block walls,

L5. June 25, SL77 concerned about loud noise and vibiations coming from Boiler Room, Flad
scrvice tech come and resct both boilers.

16. June 27, SL77 said the vibration and noisc is worse, Service T'ech came to worlk on
boilers and found bearing is damaged in Boiler B. Sent for rebuild. Using Boiler A only,

17. June 28, Kimeo replaced Boiler B maotor and installed damping under support posts.

18. June 29, monthly inspection of TIVAC units found gwamp cooler pump not working.

19. June 29, Kimco replaced swamp cooler pump in North Wwing.



CREEKSIDE VILLAS

STRATA PLAN KAS 896

STRATA COUNCIL MEETING MINUTES
A Pacific Quorant Properiies (.'urnpun- THURSDAY, AUGUST 25, 2016, 1:00 PM
COUNCIL PRESENT: Leslie Kendall Presldent

Martyn Topham Vice President

Donna Dumont Treasurer

Frank Perna Council Member

Eric Mueller Council Member
MANAGEMENT PRESENT: Norma Kennedy, Strata Manager

Okanagan Strata Management Ltd.

nkennedy@okstrata.com / Phone:250-868-3383
ext.114

GUESTS: Brian Finlay, Malntenance Manager, and Diane
Kneller, Resident Manager.

1)

2)

3)

4)

CALL TO ORDER
The meeting was called to order by the Council President, Leslie Kendall, at 100 p.m.

Brian Finlay, Maintenance Manager went over a few maintenance |ssues.
Diane Kneller, Residant Manager gave a verbal report to Council on residential issues.

ADOPTION OF PREVIOUS COUNCIL MEETING MINUTES

It was:

MOVED/SECONDED

To adopt the Minutes of the Council Meeting held on July 27, 2016, as previously circulated.
CARRIED

FINANCIALS

a) Approval of Financial Statements
It was:
MOVED/SECONDED
To approve the Financial Statements from July 2016, as presented.
CARRIED

REPORTS

a) Resident Manager Report
It was:

MOVED/SECONDED
To approve the Resident Manager Report as presented. Sec attached.
CARRIED

wwvw.okstrata.com

201-1475 Kllia Styeel
Kelowin, BC VIY 2A3
Th: 250-B68-3283 Px: 250-861-4586 Lmail: infn@okstrate.com



Creekside Villas - KAS 896
Council Meeting Minutes — August 25, 2016
Page 2 of 4

k) Maintenance Manager Report

Please find attached the Maintenance Manager Report.

5)  UNFINISHED BUSINESS

a)

b}

c)

d)

Rental Status

Fines levied for contravention of the Rental Restriction Bylaws in July are as follows:
SL145.

The Strata Lot was fined $500.00 as per Bylaw 3.3 (13) of the registered Bylaws of
KAS896, Creekside Villas.

Rental Waiting List
There are currently 26 units on the waiting list.

Lien SL 215

It was:

MOVED/SECONDED

To lien 8L 215 for nonpayment of strata fees.
CARRIED

Damage To Door On SL 184
In July council asked management to send a letter to SL 184 to replace their door which

had been damaged by the unit. There has been no response to the letter. Council has
agreed to replace the door and charge the costs back to the unit.

It was:

MOVED/SECONDED

Replace the unit door and charge back the costs to the unit.

CARRIED

e) Circulating Pipe on 3 Floor in Richter

The circulating pipe will not be replaced as of now, but Management and Council will
continue to maonitor the situation.

f) Notices of Infractions:

Notices of Infractions were discussed and no fines levied, SL 171, 124, 051.

6) CORRESPONDENCE

a)

b)

Permlission to Rent
SL 208, Si. 039 and SL 142 have been sent a letter of permission to rent thelr units.

SL115 Hardship Rental
it was:

MOVED/SECOND

To approve the hardship rental for SL 115 for 1 year.
CARRIED

Bike Rack Area

A complaint was received that there is no space in the bike rack area. Council will be
posting a notice in September to have all the non-used blkes remoyed. If the bikes are not
removed by the date on the notice, Council will be donating them to charity.
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7)

8)

d) Alteration Agreement Unit 307 C

e)

An alteration agreement was received by council for unit upgrades.
It was:

MOVED/SECOND

To approve the alteration agreement for unit 307 C upgrades.
CARRIED

Alteration Agreement Unit 118 KLO

An altcration agreement was recelved from unit 116 KLO to replace built in dishwasher.
It was:

MOVED/SECOND

To approve the alteration agreement for replacement of dishwasher at unit 307C.
CARRIED

Alteration Agreement Unit 313 R

An alteration agreement was received for unit 313 R for upgrades to the unit.

It was:

MOVED/SECOND

To approve the alteration agreement with conditions for sound proofing under flooring at
unit 313 R.

CARRIED

NEW BUSINESS

a)

b)

d)

e)

f)

Hot Tub In KLO Building
This has been tabled until the next meeting in October.

Haltway Cracks

This has been tabled until the next meeting in October.

Fascia Boards

It was:

MOVED/SECOND

To approve the repalr of fascla boards by OSM Services at a cost of $1,310.00 plus taxes
CARRIED

Bicycle Racks

A notice will be posted in the building and at each unit door in Scptember to have the
bicycles from the bike rack removed by unit owners. Any bikes left in the bicycle racks will
be donated to charity.

Janitorial Service
Councll has tabled this discussion until the next meeting in October.

Cody Tree Service

Cody Tree Service has timmed the top of a couple of trees outside unit 214R and 208
KLO as the walt from the branches was forcing the tree to lien.

ADJOURNMENT

There being no further business to discuss, the meeting was adjourned at 3:25 pm.
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The next Council Meeting will be held on Monday, October 12, 2016 at 1 p.m. Richter
Bullding

Submitted by:

OKANAGAN STRATA MANAGEMENT LTD.
Norma Kennedy, Strata Manager

201-1475 Ellis Street

Kelowna, BC V1Y 2A3

Tel: 260-868-3383 / Fax: 250-861-4586
Email: nkennedy@okstrata.com

Website: www.okstrata.com
Maintenance Emergency #: 1-877-797-0010

Please Note: The Real Estate Rogulations requires a vendor to provide purchasers with coples of Strata minules, Pleaso

retain these minutes for your records, Replacement copias will be subject to a cost per page and can be received upon a
seven (7) day advance order.
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MOVES GUEFST SUITES
| RICHTER L-out | [RICHTER | 25- NIGHTS
CASORSO l CASORSO | 14 - NIGHTS
KLO R KLO 11- NIGHTS

PARKING LOT VIOLATIONS

_ RICHTER | CASORSO [ kLo
3 15MIN ' 2 parked resident stall 3 15 MIN
1 BACKIN [ 1-Backin 2 BACKIN
1wje VISITOR CENTRE PARKING 1 HANDICAPPED '

10 OVERNIGH
4 RESIDENTS

EUIET HOURS are from 11;00 p.m. to 7:00 a.m. Excessive holse at any time is not permitted.

MORE REMINDERS FOLK

All complaints must be in writing for them to be acted on. Forms can be obtained fram resident manager

#4% THERE IS A STRATA BYLAW STATING THE SIZE OF PETS ALLOWED ANYWHERE ON CREEKSIDE PROPERTY

THEY MUST ALL BL ON LEASHES  PLEASE FOLLOW ALL BYLAWS SO YOU DON'T GET FINES, THANK YOU

WATCH YOUR SPEED LIMIT ON THE GROUNDS SUMMEFR 1S HERE AND THE CHII DREN ARL OUT PLAYING OR ON THIFR
WAY TO THE POOL... SLOW DOWN PLEASE

PARTYING AND BEING LOUD on your balcony after 11:00 pm is becoming a problem. We have our windows open
at night trying to sleep KEEP IT DOWN AND YOU DO NOT GET A VISIT FROM ME!!!

PLANTS ON BALCONY please watch when watering your plants, It is dripping down on windows and decks below.

Do you have a green pass?...if not please call me 778-215 -2240 . | will put you on the list. | am placing the order on
the 15™. You must have a pass when parking in visitors so we know you belong here.

\We welcome all our now tenants and Owner. Please feel (ree fo call either Brian or myself it you have a question, we
will direct you to the right people if we do not have the answer.

ENJOY YOUR AUGUST
DIANE



July 2016 STRATA KAS896 MAINTENANCE REPORT

Maintenance Manager Brian @ 250-801-6046 or kas896brian@gomail.com

A GENERAL CONCERN

Pleast take moving boxes, unwanled fumiture, old carpet, ete, {o the landfill or call a disposal
company for pick up. Don’t leave these ncar or inside parbage bins, or clultering up our lobbies.
Both 1-800-Got-lunk and Mitten & Sons offer disposal service, but are listed herc as options
only, not as heing a recommended service provider.

GROUND MAINTENANCE by ASAHI

I Mawed lawns on July 9, 14, 21, 28,

2. Repaired irrigation line on July 5, 23.

3. Tree and hedge trimming on July 22,

4. July 21, contacted conlractor secking improvement in timely shaping of ornamentals, and
in adjusting watering to later in the moming to minimize teported sleep disruptions.

PARKING LOT

I,

Picked up dog feces between Richicr & Casorso Building thres times,

2. Cleancd up paper and other litter ineluding many, many cigarctic bults, which are
potential fire starters as dry leaves blow around regulatly forming flammable piles,

POOL

L. Tuly 5, drain cover broken. Main drain closed during pool hours until diver can rcphm i,
It poses no hazard while closed, but repair is costly, as salt-watcr buoyancy requires a
diver to repair. Pleasc do not jump or allow others 1o jump into poal near drain covers.

2. July 8, ballast rocks in skimmer baskets were removed. Do nol aflow children or others Lo
open skimmer wells, These are only to be vpened by the Mainichance Manager.

3. July 22, Valley Pool installed new drain covers.

4. Daily vacuuming of pool botiom lollowed by surface skimming,

5. Twice weekly, cleaned bathtub-ring stain in pool from sunscreen and lotions.

6. Twice daily chetnical Lests (o ensure we mecet all Interior Health standards.

7. Deck spot-washed or hoscd down as needed to remave bird stains’, ete.

8. Twice, cul back the poolside greonery to keep leaves, ete. out of the poal.,

9. Scrubbed pool deck railing to remove mildew, dirl, efe.

10. Scrubbed pool access ramp railing to remove mildew, dir, cle.
LI, Closed pool during storms in our arca on July 9, 18 & 19.



CASORSO BUILDING
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9.

10.

11,
12.

13

14.
15.

16.
17.
I8.
19.
20.

21.

22.

23.

24.
25,

July 1, called by SL179 to report sauna not heating, Resel sauny, and it’s okay. It is
normal for sauna to shut off when room gets foo hot. Simply, push in light blue reset
button near bottam of heater to restart it. Dry Sauna ... Do not add water to rocks.
July 2, replaced broken shower tap in Guest Suite. ‘
July 4, contacted SL198, S1.222, S1.246 to check on drain funclion as SL177 has
ongoing drain problems in laundry.

July 4, Signal-Link device ciror al pancl for SE.251. Advised MirCom to correct.
Tuly §, Acc Plumbing augered out the clog in main drainage stack for 4 strata lots.
July 6, cleaned garbage bin ¢nclosure,

July 7, SL198 called ebout plugged drain in laundry. Advised to hire a plumber as
Strala chu,kud with Ace plumber who did common stack, and he assured Strata that
the SI.198 issue is nol related 1o the main stack cleaning ... il is just & voineidence,
July 7, lubricated the excreise eqnipment.
July 7, 29, fully drained and cleancd hot tub,
July 8, SL231 owner trapped in Unit overnight as door wouldn’t open fom inside or
outside. Locksmith replaced door handle. Keep Resident Manager and Maintenance
Manager numbers handy to sutnmon help for rare, but serious problems like this,
July 12, noticed tight on in SL225 car on walk around, and advised the owner,

July 14, 21, parlially drained and cleaned hot tub,

July 15, called to SL248 by Owsncr fo turn water off from 0830-1000 hrs on July 18",
Owner to alerl neighbours hat they will alsa he without water.
July 16, Signal-Link device error at SL251. Replaced by MirCom.
July 17, weekend call out to SL192 as flooring from renovation being thrown onto
lawn from patio. Adviscd contractor that all materials need to go in and out through
doors, and that the noise from throwing tlooring was disturbing nighl shifl neighbours.
July 18, Orkin attended SL190 to rid the pativ arca of wasps.
July 18, adjusted closing mechanism on main lobby entry door.
July 18, tumed off water to SI1.248 and neighbours. Service was restored at 10 A M.
July 20, Kimco replaced make-up air combustion chamber.,
Tuly 21, eall from SL238 reporiing wet ceiling in bathvoom. Contacted SL262 ahove
S1.23% to advise of leak, and sugpested that Owner consull a plumber (o diaguose,
July 21, monthly TTVAC inspection on roof including swamp coolers,
July 21, received a late evening lext [rom ST.258. Advised Owner that non-cmergency
contacts with the Maintenanee Manager should be made only from 8 AM to 5 P.M,
Monday to Friday to allow for private time oL
July 22, shut aff water so SL262 plumber could investigate leak affecting SL238.
Knight Plumbing reporled Lhe SI.262 bathtub drain was leaking, and is now repaired,
haly 22, cleancd main entry soffit of spider webs.
July 26, [ir¢ alarm sounded and then shul off quickly. Fire Dept. Responded, No fir.
MirCom called and main fire pancl was replaced, as alarm should never cancel itsclf,

26. July 26, adjusted firc door ncar SI.244 as vesidents complained it is very hard to open,
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9.

10,
[1.

12.
13.

KLO BUILDING

July 1, leak discovered in electrical room. Checked with 2™ and 3 floor overhead units,
and no sign of leak. Former Malnlenance Manaper says moisiure on the electrical room
ceiling is homidity ‘sweat’ and is of little concern. Humidificr is now in use,

July 4, Evergreen Irrigation installed new irrigation time controller,

July 7, lubricated the exercise equipment,

July 8, 15, 27 eleancd up pinc straw and pinccones around dumpsters.

Taly 10, found a bedroom window screen in flowerbed. Tf missing onc, call me?

July 12, fixed loose carpet at south wing exit door.

July 19, responded 1o new SLI16 owner regarding wasp problem, Owner slaled wusps
were gathering by the hundreds outside her glassed-in deck.

July 20, acted as doorman for ambulance and [ire crews attending medical emergency.
Tuly 20, Kimco replaced make up air combustion chamber, Drywall in access hatch was
damaged by Tech, so advised Kimco to have il repaired.

July 21, Orkin dealt with wasp issue near SL116.

July 22, SL.127 concerned about inefficient flowerbed watering. Met with Asahi to ask
them fo reset irrigalion 1o address this concern mindful that they must follow City waler
resirictions on behalfl of Strata,

July 25, monlhly inspection of rool lop HVAC units.

July 27, Orkin called to service a wasp issuc at SL127.

RICHTER BUILDING

[

RS

8.

9.

10.

July 2, SL34 reported water coming through bathroom Lan. Went 1o ST.58 and visitor
reported that shower water had spilled due to curtain issue. Advised SL58 to be cautious,
and recommended getting silicone/groul tub to floor sealant checked to avoid recurtence.
July 2, 12, 18, 25 swept lcaf litter fram front entrance and sidewalks.

Tuly 7, 22, 29 partially drained and cleaned hot tuh.

July 6, cleaned garbage bin enclosurc.,

July 7. SL77 concerned about loud noisc and vibrations coming from Rotler Room, Had
service tech come and reset boilers. Advised that Kimeo troubleshooting team will be
here Friday to view her Unil.

July 8, SI.77 Owner was a no-show for appointment, Teeh’s lefl withoul being able to
accurately assess owner concerns, however, they did discaver a loud hum coming tfrom
tire door magnet. Once door was pulled ofl magnet base and then put back on base, noise
went away? Advise Maintenance Manager o reset fire doors ifa lowd hum is noficed.
Tuly 8, report of wet carpet in 3™ floor sonth wing revealed pinhole leak in recirculating
line. Repaired by Ace Plumbing. Hole in ceiling has been {eft open to air out enclosed
ceiling dampness from this Icak and from high hurnidity duc ta hol damp July weather.
July 9, ficlded calls about high water pressure in several Units in complex. Turned down
City to building water pressure, but il kept ereeping up. Called Ace Plumbing,

July 10, ongoing high pressurcs not responding (o tnanual sct serew adjustment.

July 11, Acc Plutnbing installed new prossure reducing valve, and salved pressure spikes.



11.

12.

13,
14.

15

16,
17.
18.
19,
20.

21,
22.
23.
24,

25.
26.
27.

28.
29.

30.

July 11, no hot water in building, Switched to Boiler B and problem resolved. Called
Kimco fo cheek Boiler A motor function due to leaks and no hot water provided.

Tuly 10, horact nest high above wesl parking lot is not an issuc according Lo City
oardencr. These arc aphid eaters helping our roses, and will not be drawn to any balcony
barboque grease, cle. They arc also high in a tree away from children and our traffic.
July 10, Telus advised Lhal their elecirical room lockbox is broken.

Tuly 11, SL77 said the vibration and noise is warse, Service Tech came o work on
boilers and found beating is damaged in Boiler B. Sent for rebuild. Usin§ Roiler A only.
July 11, Ace Plumbing called to quote on replacing old eopper pipe in 3 floor south
wing due fo ongoing pinhole leaks. Recommended recirculaling line pump be setto Low
ta reduce pressure crosion and lessen likefihood of futare pinholes.

July 12, Kimco replaced Boiler B motor and installed damping under support posts.
July 15, cleaned 3 carpet stains between SLY and SL13 in hallway.

July 15, completely draincd and cleaned hot tub.

July 15, lubricated the excreise equipment.

Tuly 16, received supposedly an Imergency voicemail from a Telus installer. Dirceted
him fo acquire lockbox key from his company as this is not a Maintcnance Manager job.
Juby 21, § new stains between ST.9 and SL13 in hallway. Advised Resident Munagcr.
July 21, monthly inspection of TTYAC unils.

Tuly 22, Kimeo removed Boiler A motor.

Tuly 22, Ace plumber found SL9 1 bathtub drain faull from builder, and needed Lo cut
geiling in SLE7 to repair 3191 tub.

July 25, Kimco re-installed rebuilt Boiler A molor, which immediately lcaked and was
also s noisy as before the repair. Taken away to gel [ixed.

July 25, monthly inspection of root top HVAC units and swamp coolers.

July 27, drywall repair in SI.67 with texture coal (0 be applicd next week.

Tuly 28, complete drain and clean of hot tub.

July 29, a resident and then a Telus installer became insistent on getting electrical door
opened as the Telus lockbox is broken. Advised to contact Telus, as this is their issue, nol
a Maintenance Manager or Resident Manager duty.

July 30, witnessed water being swept over SL70 balcony. Adviscd Resident Manager.,

Planning Note:

Work in your Unit thal requires the water to be shut off must be scheduled ta insure that
Maintenance Manager is available priot to the shut off. It is also the Owner’s responsibility to
consult with their neighbours {0 minimize the disruplion to them of having walcr terned ofl



July 2016 STRATA KAS8%6 MAINTENANCE REPOR'Y

Maintenance Manager Brian (@ 250-801-6046 or kas896brian@ymail.com

A GENERAL CONCERN
Take moving boxcs, unwanled furniture, old carpet, efc. Lo the landfill or call disposal company
for pick up. Don’t leave near or inside garbage bins, or cluttcring up lobbies, Both 1-800-Got-
Jumk and Mitten & Sons offer disposal scrvice,

GROUND MAINTENANCE — by ASAHI

[. Mowcd lawns on July 9, 14, 21, 28.

2. Repaired irrigation linc on July 5, 23,

3. Tree and hedge trimming on Fuly 22,

4, July 21, conlacled contractor about timely shaping of ornamcolals, and to adjust watering
to later in the marning to minimize sleep disruptions.

PARKING LOT

L. Picked up dog feces between Richter & Casorso Building three times.

2. Cleaned up paper and other liticr including many, many cigarette butts, which are
potential five starters as dry leaves blow around regularly forming flammable piles.

POOI.

L. July $, drain cover broken. Main drain elosed duting pool hours until diver can replace it.
Tt poses no hazard while closed, but repair is costly, as sall-waler buoyancy requives a
diver to repair. Pleasc do not jump or allow others to jump into pool near drain covers.

2. July &, ballast rocks in skimmer baskels were removed. Do not allow children or others o
open skimmer wells. These are only to be opened by the Mainienance Manager.

3. Taly 22, Valley Pool installed new drain covers.

4, Daily vacuuming of pool bottom followed by surface skimming,

5. Twice weekly, cleancd balhlub-ring in pool [rom sunscreen and Totious,

6. ‘T'wice daily chemical tests to cnsure we mecl all Interior Health standards,

7. Deck spot-washed or hosed down as needed 1o remove bird ‘stains®, ele.

8. Twice, cut back the poolside preenery to keep leaves, cte, out of the pool,

9. Scrmbbed pool deck raiding 1o remove mildew, dirt, etc.

10. Closed pool during storms in our arca on July 9, I8 & 19.

CASORSO BUILDING

1. July 1, called by ST.179 to report sauna not heating. Reset sauna. It shuts off when
roont gels overly hot, Simply push small reset button near sauna bollom to restart.
July 2, replaced broken shower tap in Guest Suite.

3. Maly 4, contacted ST.198, ST1.222, 81,246 (0 check on drain fumction as S1.177 has

ongoeing drain problems in laundry.

4. July 4, Signal-Link device error at panel for SL251, Advised MirCom ta correct.
5. July 5, Ace Phambing augered oul the clog in main drainage stack for 4 strata lots.

A



P

Tuly 6, cleancd parbage bin cuclosure.

July 7, S1.198 called about plugged drain in laundry. Advised to hire a plumber as
Sirata checked with Ace plumber who did common stack, and he assured Strata thal
{he SL.198 issuc is not related v the main stack cleaning ... it is just a coincidenge.

. July 7, lubricaled the exercisc equipment.

July 7, 29, fully drained and cleaned hot tub.

10. July 8, S1.231 owncr trapped in Unit overnight, as door wouldn’t open from inside or

1

outside. Locksmith replaced door handle. Keep Resident Manager and Mainicnance
Manager tumbers handy 1o summon help for rare, but scrious problems like this,
1. July 12, noticed light on in SL225 car on walk around, and advised the owncr.

12. Tuly 14, 21, partially drained and cleaned hot tub,
13, July 16, Signal-Link device error at ST.251. Replaced by MirCom.
14, July 17, weekend call out to SL192 as flooring heing thrown onto lawn [rom patio.

Advised (hat all materials go in #nd out through muin doors, and keep noise dowil,

(5, July 18, Orkin attended SI.190 to 1id the patio area of wasps,

16. July 18, adjustcd closing mechanism on main lobby entry door.

17. July 18, turncd off water lo ST.248 and neighbours for 2 hours.

18. July 20, Kimeo replaced make-up air combustion chamber.

19. July 21, call from SL238 reporting wet ceiling in bathroom. Cunlacled SL262 above

QT.238 to advisc of leak, and suggested that Owner consult a plumber to diagnose.

20. July 21, monthly TIVAC inspection on roof including swamp coolets.

2

1. July 21, received late evening (cxt from SL258, Advised that non-emergency contact
with Maintenunce Manager be made from 8 AM to 5 P.M, Monday to Friday.

22. July 22, shul off water, so SI.262 plumbcr could investigate leak into SL238, Knighl

Plumbing reported that the ST.262 bathlub drain was leaking, and is now repaired.

23, July 22, cleaned mauin entry sollil of spider webs.
24 July 26, fire alurm sounded and then shul ofT quickly. Fire Dept. Responded. No fire.

2

—

el

10.
I,

12.

MirCom called and main fire panel was replaced, s alarm should never cancel itsclf,
5, Jaly 26, adjusted fire door near SL244 as residents complained it is very hard o open.

KLO BUITLDING

July |, leak discovered in cleetrical room. Checled overhead units. No leaks, Former
Manager says moisture is humidity ‘sweat’, and of little concern. Humidifier is in use.
July 4, Tivergreen Irrigation installed new itrigation time controller.

July 7, lubricated the cxcreise equipment.

July 8, 15, 27 cleancd up pine straw and pinccones around dumpsters.

Tuly 10, found window screen in Howerbed, Tt missing one, call me?

July 12, fixed loose carpet at south wing exit door.

July 19, responded to SL116 owner regarding wasp problen,

July 20, doorman for ambulance & fixe crews attending medical cergency.

Tuly 20, Kimeo replaced make up air combustion chamber. Drywall in access hatch
dumnaged by Tech, so advised Kimeo to have it repaired.

July 21, Orkin dealt wilh wasp issue ncar SL116 and ST.127.

July 22, ST.127 concerned about incfficient watcring, Met wilh Asahi to ask them to rescl
ircigation to address this, while mindful that they must follow all City walcr restriclions.
Tuly 25, monthly inspection of roof top HVAC units.




RICHTER BUTLDING

L.

G

@

15.
6.
|7.
L8.
19.

July 2, S1.34 repuried waler coming through bathroom [an, SLS8 visitor above reported
that water had spilled duc Lo shower curtain issue, Adviscd SL58 o be cautious, and
recommended getting siliconc/grout Wb to floor sealant checked to avoid recuirence.
July 2, 12, 18, 25 swept leaf littcr from [ronl entrance and sidewalks,

July 7, 22, 29 partially drained and cleancd hot tub.

July 6, cleaned garbage bin enclosure,

July 7, SL77 concerned about noise and vibrations from Boiler Raom, TTad scrvice tech
resel boilers. Kimceo troubleshooters will come Friday (o view this Owner’s Unit,

July 8, SL77 Owner was no-show for appointment, Tech’s left withoul assessing owner
concerns, bul discovered a bum in fire door magnet. If door pulled of¥ magnet and put
back, naise went away? Advised Maintenance Mgt to resel fire doors if hum is noticed.
July 8, report of wet carpet in 3" floor south wing revealed pinhole leak in recireulating
line. Repaired. Ceiling drywall hole has been left open to ait oul ceiling dampness,

July 9, ficlded calls ahout high walcr pressure in several Units, Called Ace Plumbing,
July 11, Ace Plumbing installed new pressure reducing valve, and solved pressure spikcs,

-July 11, no hot water in building. Switched to Boiler I3 and problem resolved. Called

Kimeo to check Boiler A duc to leaks and no hot water.

- July 10, harnet nest high above west parking ot is a non-issue according to City. These

aphid eaters help our roses, and are nol drawn to balcony harbeque grease, ele.

CJuly 10, Telus advised that their electrical room lockbox is broken.
Chaby 1), ST.77 stated vibration and noise is worse. Serviee Tech came 1o work on boilers

and found damaged bearing in Boiler B, Scul for rebuild. Switched to Boiler A.

July 11, Ace Plumbing to quote on replacing old pipe in 3™ floor south wing due to

ongoing leaks. Recommended recivcululing pump to be set to Low. Done.

July 12, Kimeo replaced Boiler B molor and installed support post damping,

Tuly 13, cleaned 3 carpel stains between S1.9 and ST.13 in hallway.

Inly [5, complelely drained and cleaned hot tub,

July 15, lubricated the excreisc ¢quipmunt,

July 16, received supposedly an Fuiergency voicemail from ‘I'elus installer, Dirceled him
to acquire lockbox key from his company, as this is not a Mainfenance Manager job.

. July 21, 5 new stains belween SLY and SL13 in hallway. Advised Resident Munager.
July 21, monthly inspection of 1TVAC unils,

. July 22, Kimco removed Baoiler A motor,

huly 22, Ace plumber found ST.91 bathiub drain fault from buildey, and nceded Lo cut

ceiling in SL67 to repair SLOI tub.

1. Tuly 25, Kimco re-installed rebuilt Boiler A motor, which iromediately leaked and was

also as noisy as hefore the repair, Taken away to gel fixed.

July 25, monthly mspection of roof top ITVAC unils and swamp coolers.

- July 27, drywall repair in SL67T with texture coat to be applied next week.

. July 28, complete drain and clean of hot tub.

- Tuly 29, a residenl and then a ‘T'elus installer became insistent on gelling clectrical door

opened as Telus lockbox is broken, Adviscd 10 contact Telus, as this is their issuc, nol 4
Mainicnance Manager or Resident Manager duty.

July 30, wilncssed water being swept over SL70 balcony, Advised Residenl Manager.
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CHRISTMAS IS COMING

REMEMBER WE ARE NOT ALLOWED LIVE
CHRISTMAS TREES AT ALL

ANOTHER REMINDER

PLEASE DO NOT THROW YOUR FURNITURE
AND MATTRESS IN OUR GARBAGE BINS.
THEY MUST BE TAKEN AWAY BY YOU. THIS
IS AN ON GOING ISSUE.

THERE ARE DATES POSTED ON YOUR BULLENTIN BOARD STATING WHEN BIG BROTHERS COMES TO COLLECT
UNWANTED THINGS. THEY CAN ONLY BE BROUGHT DOWN THE EVENING BEFORE PICK UP DAY. NOT BEFORE IT
IVIAKES IT REALLY HARD FOR THE CLEANERS WHEN THERE IS STUFF PILING UP.

DATES ARE ALWAYS POSTED ON YOUR BULLENTIN BOARD




A Pacifie Quoram Propertics Compuny

CREEKSIDE VILLAS
STRATA PLAN KAS 896

STRATA COUNCIL MEETING MINUTES
TUESDAY, DECEMBER 20, 2016, 1:00 PM

COUNCIL PRESENT: Leslle Kendall President
Martyn Topham Vice Presldent
Donna Dumont Treasurer
Frank Perna Council Member
Eric Mueller Council Member
MANAGEMENT PRESENT: Norma Kennedy, Strata Manager

Okanagan Strata Management Lid.
nkennedy@okstrata.com / Phone: 778-760-1207

1)

2)

3)

4)

CALL TO ORDER

The meeting was called to order by the Council President, Leslie Kendall, at 1:00 p.m.

ADOPTION OF PREVIOUS COUNCIL MEETING MINUTES

It was:
MOVED/SECONDED
To adopt the Minutes of the Council Mesting held on November 21, 2016, as previously

circulated.
CARRIED

FINANCIALS
a) Approval of Financial Statements

It was:

MOVED/SECONDED

To approve the Financial Statements from November 2016, as presented.

CARRIED

It was:

MOVED/SECONDED

To approve any leftover funds from the approved contingency fund expenditures in the
2015/2016 budget, be returned to the contingency fund, with the exception of the guest
sulte allocation.

CARRIED

REPORTS
a} Resident Manager Report

It was:

MOVED/SECONDED

To approve the Resident Manager Report as presented. See attached.
CARRIED

www.oksleata.com

2011475 Ellis Strees
Kelowna, BC V1Y 2A3
Ph: 250-868-3383 Fx: 280-861-4586 Emall: infookstrata.com
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Creekside Villas  KAS 896
Council Meeting Minutes - December 20, 2016
Page 2 0f 3

NOTEEnER

5)

6)

7)

UNFINISHED BUSINESS

a)

b)

Rental Status
Fines levied for contravention of the Rental Restriction Bylaws In November 2016 are as
follows:

SL145.
The Strata Lot was fined $500.00 as per Bylaw 3.3 (13) of the registered Bylaws of

KAS896, Creekside Villas.

Rental Waiting List
There are currently 30 units on the waiting list.

CORRESPONDENCE

a)
b}
c)
d)
e)
f)

Alteration Agreement SL 189

Approval was given by council for replacing flooring, counter tops and cabinets.
Alteration Agreement SL 65

Approval was given by couricil to replace base board heater in livingroom.
Alteratlon Agreement SL 139

Approval was given by council o replace flooring in unit.

Alteratlon Agreement SL 164

Approval was given by councll for bath tub replacement and flooring.
Alteration Agreement SL 176

Approval was given by couneil for flooring replacement.

Alteration Agreement SL 34

Approval was given by council for tailet, vanities and bathroom floor replacement.

NEW BUSINESS

a)

b)

c)

d}

Hot Tub in KLO Building
Counci! will be adding this item to the Annual General Meeting Notice for the owners to
vote on the replacement of the hot tub.

Damaged Door Replacement SL 184
The unit door has now been replaced by the owner.

Janitorial Contract

Council asked Okanagan Strata Management to tender quotes for the |anitorial services
of the complex. 3 quotes were received by council.

|t was:

MOVED/SECOND

To approve the Janitorial contract with Okanagan Cleaning Services. The contract begins
January 1, 2017

CARRIED

Window and Gutter Cleaning

Council has recelvad quotes for window and gutter cleaning in 2017.

it was:

MOVED/SECOND

To approve the quote fram Sun Valley Window Cleaners in the amount of $8,006.25
CARRIED




Creelkside Villay — K4S 896
Council Meeting Minutes — December 20, 2016
Page 3 of 3

e¢) 3 Year Up Date on Depreclation Report
The 3 year up date for the depreciation report is now due. Ingleside will be doing a tour of
the building and grounds and supplying council with an updated report. This report will be
available to owners once completed.

f) Renewal of Strata Insurance
The deductibles for Water and Sewer damage have been increased by the Insurance
company because of the large number of damage claims in 2016.
Attached to the minutes Is a copy of the new strata deductibles for 2017. Please make
sure you are insured with your own Insurance company for the Iincrease in deductibles

n Contact Information for Owners E
Residential Manager — Dianne Kneller 778-215-2240

Maintenance Manager — Aaron Gretchen 250 — 300-6332

8) ADJOURNMENT
There being no further business to discuss, the meeting was adjourned at 3:05 pm.

|_The next Council Meeting will be held on January 25, 2017 at noon at OSM Boardroom ‘

Submitted by:

OKANAGAN STRATA MANAGEMENT LTD.

Norma Kennedy, Strata Manager

201-1475 Elfis Street

Kelowna, BC V1Y 2A3

Tel; 260-868-3383 / Fax: 250-861-4586

Email. nkennedy@okstrata.com

Website: www.okstrata.com Maintenance Emergency #: 1-877-797-0010
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MOVES GUEST SUITES
|RICHTER | - | -0UT RICHTFR | 2--NIGHTS
CASORSO |  -IN_ -OUT CASORSO | 2- NIGHTS

KLO 3 -IN__ -OUT KLO | 3- NIGHTS

PARKING LOT VIOLATIONS

RICHTER CASORSO KO -

T 3 15MIN 7 2 - 15MIN B 3- 15 MIN |
1- BACK IN 1 - BACKIN 2 - BACK IN |
4-ASSIGNED PARKING —~ ASSIGNED PARKING 1- HANDICAPPED
7- WARNING RESIDENT 2~ ASSIGNED PARKING

PARKING IN CENTRE

QUIET HOURS are from 11:00 p.m. to 7:00 a.m. Excessive noise at any time is not permitted.

BEEFS AND BOUQUETS

CENTRE VISITOR PARKING ***###=etxNOQ OVERNIGHT AT ALL......... THIS IS

FOR VISI'TORS ONLY AND HOURS ARE 7 AM TO 11 PM...
RESIDENTS YOU ARE STILL PARKING IN THE CENTRE PARKING PLEASE STOP. ITS FOR VISITORS... TOWING BILLIS
COSTLY.

WE HAVE HAD A PROBLEM WITH GUEST PARKING |N ASSIGNED STALLS. IT15 YOUR RESPONSIBILITY AS A
OWNER/RENTER TO MAKE SURE YOUR GUEST/WORKERS ARE PARKED IN VISITOR PARKING WITH A PARKING PASS IN
WINDOW PLEASE DO NOT PARK IN SOMEONES STALL. FOLLOW STRATA RULES.

ALL MOVES IN OR OUT OF CONTENTS IN YOUR CONDO MUST BE SET UP WITH RESIDENT MANAGER IN ADVANCE OF
MOVE. ALL MOVES MUST BE IN AND OUT OF FRONT DOORS ONLY, NOT SIDE DOOR. THE DOORS ARE BEING I1EILD
OPEN AND THE ALARMS ARE BEING SET OFF AT THE SECURITY LEVEL. YOU ONLY HAVE 45 SECONDS TO HOLD DOOR
OPEN, PLEASE FOLLOW SIGNS POSTED ON DOOR OR COUNCIL BULLENTIN BOARD..

PLEASE ANY QUESTIONS CALL ME..,.778-215-2240

We have a new member on board. Our new Maintenance Manager is Aaron Gretchen. When you see hint in your

passing stop and say hello so he gets to know all his neighbours.

Mis work number and hours are posted on the bulletin hoard. Feel free to call him if you have any questions

Aaron can be reached at 250-300-6332




WITH ALL THIS SNOW, PLEASE BE CAREFUL IN OUR PARKING LOTS AS THERE ARE SNOW PILES .. WELL NEED | SAY
MORE .. QUR LITLLE KIDDIES LOVE TO PLAY ON HILLS

| WOULD ALSO LIKE TO GIVE A HUGE SHOUT OUT TO BOB FOR HELPING US SHOVEL THE OTHER DAY TO KEEP OUR
SIDEWALKS CLEAN. IT'S A BIG JOB WHEN THERE IS ONLY ONE SHOVELING AND SNOW IS STILL FALLING..SENDING
YOU BIG GLASS OF RUM AND EGGNOG BOB FOR PITCHING IN

WELL BY THE TIME YOU GET TO READ THIS CHRISTIMIAS WILL BE OVER BUT | HOPE EVERYONE HAD A WONDERFUL
CHRISTMAS WITH FAMILY AND FRIENDS AND ARE LOOKING FORWARD TO THE GREAT NEW YEAR

HAPPY NEW YEAR

BEST IN 2017

DIANE RESIDENT MANAGER




3EL CAMADA Insuranca Services Inc.

S
Pf 7) B F I_ 108-341 Leor Avenus
Kalowra. Lritish Ciramiba N4 80T
¢ 1) CANADA Tel; 778-313:2000
. Tax: 225-420-0062
STAATA PROTECT Toll Free, 1-066-669-9602
ﬂ“ﬁ RATARROTE CTINSURARCESRENEWAEPROPOSAL S B Ry
Named Insured! Tha Cwnzrs, Shiala Plan KASHEE, acting en their van pehall or 45 & Slala Comaralian &lor as Tmslass o Agents on heh'-llof all Roqnfc'cd Urit
Cryners, )
Frezily Marager, Oianagan Slratz Managemeat LI, |
"Balicy Feriod Decamber 31, 2016 L Secember 31, 707/ L
TFrpatame CREEKSIDE VILLAS B o
;Insmsd Lacation(s) 3183 Richter Slreel, I(rmmg BC VW 3R4, 769 KIL.O Read, Kolrmnn BG VA 1Y L3, 3100 Casorga Rord, Keiomna, EC VI'N w7
INSURING AGREEMENT T BEDUGTIELET |1 POWCYLIMIT

HEEER "..Z"""'ﬂ': Faat Bate: MArcH 31 !. 6}

Al Froporty, Blanket By-Laws. 342,951,000
130% Extended Replacament Cost $ab,d¥5,300
Freperty Fxiansinns 4000000
| nuk & Key $250 Iralided ‘
Adfional Living Expenses - $50,000 Per Linil Ingluged |
Al Rosks $7.500 ‘
Sewer 3acwp 526,000
| Watke Lamage $25,005
[arhquake Annval Aggregate rette exceed § 55 8253001 5% ‘
Fiozd (ronual Aggregale nol la axcead 3 55,875,300 $+0,000 \
31083 Rents 10U Oo-msurs-'lm. lndcmnzly Perize (Morihs) : NA \"."Al hot Covernn

R :
|Emnpkayee l'\slrneqy luclu.,ng ?m;'erly o uager and Flacies OFizer Thelt il 1,000, OODI

2road Foin Maney ard Sacurilies | Nil Sinonn
"-'w'l-—'ﬁg‘}—_"_f\”{.}l" =T [ T 3 A
Rodiy lngury & Frapsly Damage 3500 §25,000,000
| Nea-Cuneil Autsinobile 3aL0 $25090.500-

\“"1 | | IREOTE o 4l BT

Clzims Mete Fom - Including Froperly Menager il §30 0()900’71
Privacy Ever! Sxoungey il S50, 000
Cybwr Liabilily Ni 450,000/
ARG En S (LR Ol A T —]
iRuosidential S&5% Blankel!
(Commercal Sz
Canony $1,000

BN EREER R R i —]

Stantend Comprerensve Form including Prasucllon Machines et Electron e Squlmznt 31,000 $42.541.000
| Extea Expense — 1003 availanle in ‘est monfh 44 |lour Wailire Parlod $250.900
Loss ol Profis - Rants, ln.lum'llty Pesiad (Monlhe): NIA NIA ot Soweicd
f—_— RIS A [Ty B i ; I
Euth Event S1U.500 $1,000,000;
Anpregate Poloy Linit §5,000,000
NORIRE CTHERY = = = : .

Maximum Limil o Loss | See Policy Wortings | $1,000,000
! :I'u CHYPERHATA - — : o o |
Fach Evenl - ' N moo.ucol
Annual Aggiegate. 35500000

i l.' 1N 3 I
Pe: Qocuronze. $1.000| $350.008

Anaual Aggregate $iG.000
FOTAL PREMIUMPAYABLEE U
This is a generalizad summary of propesed coveragcs in &ll cases the terms and conditons of the pulicy in offect are the datermining documenls.

FAQL Page 1 of 2
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(Creetside Villas — KAS 8906
Councii Meeting Minutes — January 25, 2007
Page 2 0f 2

1%,

6}

7)

&)

|
|

b)

Rental Waiting List
There are currently 30 units on the waiting list.

CORRESPONDENCE

a)
b)

c)

d)

Alteration Agreement Unit 103 SL 111

Approval was given by council for alterations.

Alteration Agreement Unit 215 SL 114

Approval was given by council for alterations.

Letter From SL 27 for Noise Complaint

A letter was received by Council from SL 27 for noise coming from the unit above.

Council has instructed Management to send a letter to aach unit.

Alteration Agreement SL 164

An alteration request was received by council to change plumbing In the unit, Council has
requested more information before a decision is made.

NEW BUSINESS

a)

b)

AD

2017 Budget and Notice Package for Owners

Gouncil has drafted a budget for 2017 and 10 Resolutions for upgrades to the complex to
be paid from the Contingency Reserve Fund which will be presented to the Owners at the
Annual General Meeting scheduled for February 23, 2017,

it was:

MOVED/SECOND

To approve the budget and notice package to be presented to the Owners at the next
Annual General Meeting.

CARRIED

Annual General Meeting

The Annual General Meeting for Creekside Villas will be on February 23, 2017 at the

Okanagan College, 1000 KLO Road, Kelowna, Building E, RM 103, Registration will begin

at 6:30 p.m.
; cadbl

Contact Information for Owners
Residential Manager — Dianne Kneller 778-215-2240
Maintenance Manager — Aaron Gretchen 250 — 300-6332

b= = SN

JOURNMENT

There being no further business to discuss, the meeting was adjourned at 1:50 p.m

The next Council Meeting will be held on January 27, 2017 at 2:00 p.m, in the Guest

~ Suite Richter Building - e o

Submitted by:

OKANAGAN STRATA MANAGEMENT LTD.

Norma Kennedy, Strata Manager

201-1475 Ellis Street

Kelowna, BC V1Y 2A3

Tel: 250-868-3383 / Fax: 250-861-4586 Email. nkennedy@okstrata.com Website:
wuww, okstrala.corn _Maintenance Emergency #: 1-877-797-0010




CREEKSIDE VILLAS
STRATA PLAN KAS 896

STRATA COUNCIL MEETING MINUTES

Th

A Vacifie Qwatum Vropeesies Campany FRI DAY, JANUARY 27, 2017 2:00 PM AT

THE GUEST SUITE, RICTHER BUILDING
COUNCIL PRESENT: Leslie Kendall President

Martyn Topham Vice President

Donna Dumont Treasurer

Frank Perna Council Member

Eric Mueller Council Member
MANAGEMENT PRESENT: Norma Kennedy, Strata Manager

Okanagan Strata Management Ltd.
nkennedy(@okstrata.com / Phone: 778-760-1207

1)

2)

3)

4)

CALL TO ORDER
The meeting was called to order by the Council President, Leslie Kendall, at 2:00 p.m.

REPORTS

a}

Maintenance Manager Report

It was:

MOVED/SECONDED

To approve the Resident Manager Report as presented, See attached.
CARRIED

UNFINISHED BUSINESS - None

NEW BUSINESS

a)

b)

c)

d}

Janitorial

Council had a discussion on the cleaning of the buildings, It was noted that a couple of
stair wells are being missed on a regular bases. Council has asked management to
contact the Janitorial company with a list the Councils concerns.

Cracked Window in Fitness Room at Casorso Building
Council has asked the Maintenance Manager to obtain quotes for the replacement of the
cracked window in the Casorse Building fitness raom.

Depreciation Report
The 3 year update on the Depreciation Report is under way. Once the report is recelved
and reviewed by council, it will be available for owners to obtain a copy.

Hot Tubs

Council has been made aware that people have been using shampoos and oils in the hot
tubs. This causes a chemical reaction with the chemicals and the hot tubs have to be shut
down, drained and filled. This process takes approximately 12 hours before the tubs can
be used again. Also there is an increase in chemical costs. Council would ask that

www.okstrata.com

2111-1473 Etlis Strapt
Kelavna, BC V1Y 243
[l 250-868-3283 Tk 250-861 45286 Emall: infu@okstrata.cem
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S)

ownersftenants to please refrain from using these or any products in the hot tubs.

e) Water Seepage SL 001
Gouncil received an email from SL 001 in November stating there was moisture in the
unit. Council called Hydraclean to inspect the inside of the unit for moisture. Moisture was
detected and Hydraclean has been contacted to Investigate the cause of moisture issue
and submit a quote for repairs. Hydraclean has tried numerous times to contact the owner
to go back into the unit to start the necessary repairs but the owner hag not responded.

f) _Richter Hot Tub Tile Repairs
The tile will be repaired in the Richter hot tub at the end of March,

Raccoons
It has been noted that there arc Raccoons in the area,
Council wishes to advise owners not to leave any food on
their balconies that may attract the animals.

ADJOURNMENT
There being no further business to discuss, the meeting was adjourned at 3:40 p. m.

A short Council Meeting will be held after the Annual General Meeting on February 23,
2017.

Submitted by:

OKANAGAN STRATA MANAGEMENT LTD.

Norma Kennedy, Strata Manager

2011475 Eliis Street

Kofowna, BC V1Y 2A3

Tel: 250-868-3383 / Fax: 250-861-4586

Email: nkennedy@okstrata.com

Wobsite: www.okstrata.com Maintenance Emergency #: 1-877-797-0010




DECEMBER MAINTENANCE REPORT

Dec.1,2016

Training with Frank on Daily Maintenance Duties for all buildings

Casorso building — Partial drain hot tub, checked Boiler, hot water tanks, roof, HVAC units, lights etc.
Richter huilding - Full Drain of hot tub, checked hoiler, hot water tanks, roof, HVAC units, lights etc.
KLO building — Checked Bailer, hot water tanks, roof, HYAC units, lights, doors et

Dec.2,2016

Training with Frank on Daily Maintenance Duties for all buildings

Change out Ballast in KLO building on 3rd floar Fast Wing stairwell -~ Lights back working

Called Birchwater to repair ceiling on 3" Flaor In Richter building from previous work done

Called Electrician (Big Whyte Electrical) to come and fix ballast in light beside Casorso recycle bin
Dec.3,2016

Complete dally maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Sweenp sidewalks around KLO building = Clean up garbage and general debris

Dec.4,2016

Complete daily maintenance on all buildings — Hat tubs, saunas, lights, boilers, hot water tanks etc
Sweep sidewalks around Richter bullding — Clean up garbage and general debris

Dec.5,2016

Complele daily maintenance on all buildings — Hot tubs, saunas, lights, bailers, hot water tanks etc
Gel quote on mattress removal — Mitten & Son and The Dump Truck disposal

Control Panel at entrance of KLO has a fault{Call Mircom) Fault diagnosed to wire grounding out
Talked to cleaners to ensure they are cleaning out the ash trays outside the buildings

Dec.6,2016

Complete daily maintenance on all buildings -~ Hot tubs, saunas, Hghts, bollers, hot water tanks etc
Attend to leak outside SL.228 Apt. 314 Casorso huilding — Pinhole leak in re circulating line at the elbow
Called Ace Plumbing — Turned off water and replaced elbow, turned water back on and no leak
Called Hydroclean to assess damage — Set up drying equipment and re assess after a couple days
Turn off water 5L.59 Apt, 318 Richter building — Turned water back on

Mircom technician - ground faull in KLO. Turned off alarm and Fixed ground fault found in Apt, 402 (same apariment
whare the alarm went off on Saturday night and the building was evacuated)

Went with Frank to Valley Pool and Spa — Picked up chemicals needed and Frank introduced me to staff
Dec,7,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water Lanks etc
Dec.8,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks otc
De.9,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Replace Flood lipht outside RV parking

Install Apt, Number Signs to wall on 2™ Floor Casorso building in common area

Dec.10,2016



Complete daily maintenance on all buildings - Hot tubs, saunas, lights, boilers, hot water tanks etc
Shovelled walkways around all buildings In the morning and again in evening

Turned off water in SL.164 Apl, 402 KLO to replace tub and SL.160 Apt. 410 KLO to replace toilet seal
Dec, 11,2016

Camplete daily maintenance on all buildings —Hot tubs, saunas, lights, boilers, hot water tanks etc
shovelled walkways around all buildings in the morning and again in evening

Dec.12,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, hoilers, hot water tanks etc
shovelled walkways around all buildings and sprinkled salt an all entrances and exits

Turn off water in SL.25 Apt.207 Richter to work an tub and 5L.178 Apt.116 Casorso lo replace shower carlridge
Big White Electrical came out ta replace the ballast in outside light beside Casorso Recycle bin
NDec.13,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, bailers, hot water tanks etc
Shovelled wallkways around all buildings and sprinkled salt on all entrances and exits

Dec,14,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Spread salt on walkways as well as all entrances and exils around all 3 buildings

Dec.15,2016

Complete daily maintenance on all buildings — Hat tubs, saunas, lights, boilers, hot water tanks etc
1Jec.16,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, bailers, hot water tanks etc
Dec.17,2016

Complete daily maintenance on all bulldings — Hot tubs, saunas, lights, bollers, hot water tanks etc
Nec.18,2016

Complete daily maintenarice on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Shovelled wallways around all buildings and sprinkled salt on ali entrances and exits

Nec.19,2016

Complete daily maintenance on all buildings ~ Hot tubs, saunas, lights, bailers, hot water tanks etc
Shovelled walkways and put down salt. Snow blow around bulldings and parking lot where possible.
Turn off water S1,160 Apt. 410 KLO as they installed new Loilet. Turn water back an and there were no leaks.
Paint ceillng at SL.228 Apt. 314 Casorso where the water leak was. Install panels with new anchors.
Install suite signs in common area Casorsa building on all floors as they were starting to come down.
Dec.20,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, bailers, hot water tanks etc
Shovelled walkways around all buildings and sprinkled salr on all walkways, entrances and exits

Attend council meeting — propose switching janitor room with maintenance room {(accepted), lalk about access panels
an 3% floor of all buildings (purchase as needed)

Dec.21,2016
Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
shovelled watkways around all buildings and sprinkled salt on all walkways, entrances and exits

Work on cleaning out janitor room — move to maintenance room until renovations are dona



Dec.22,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Shovelled walkways around all buildings and sprinkled salt on all walkways, entrances and exits
Prime wall in Office and start painting celling and wall

Dec.23,2016

Complete daily maintenance on all buildings -- Hot tubs, saunas, lights, bailers, hot water tanks etc
Shovelled walkways around all buildings and sprinkled salt on all walkways, entrances and exits
Palnt second coat on wall in oftice

Dec.24,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, bollers, hot water tanks etc
Spread salt an walkways as well as all entrances and exits around all 3 buildings

Lay down carpet in office

Dec.25,2016

Complete daily maintenance on all buildings — Het tubs, saunas, lights, boilers, hot water tanks etc
Move everything from the malntenance reom into the office

Dec.26,2016

Complete dally maintenance on all huildings — Hot tubs, saunas, lights, boilers, hat water tanks etc
Set up Janitor room sa that it Is ready for them January 1,2017

Dec.27,2016

Complete daily maintenance on all buiidings — Hot tubs, saunas, lights, boilers, hot water tanks ate
Shovelled walkways around all buildings and sprinkled salt on sl walkways, entrances and exits
Halmes Electric came In to install 2 electrical outlets Into office as per budget

Dec.28,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc

walk around with Iohn Hickey — Depreciation Assessment on all 3 buildings (provided him a list from Frank of the
improvements that have been done to the building since the last assessment}

¥Mentloned that the blke storage |s taking away value from the property and should look at some option to improve
it

Dec.29,2016

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc

Spread sall an walkways as well as all entrances and exits around all 3 buildings _

Hot Water Tank in KLO needs replacing — Get guote from Ace Plumbing and pass on to council for approval
Dec.30,2016

Complete dally maintenance on all buildings - Hot tubs, saunas, lights, boilers, hot water tanks etc

Spread salt on walkways as well as all entrances and exits around all 3 buildings

Chubb Edwards came to look at back-up batteries — replaced 3 batleries in Casorso and 2 in Richter
Nec.31,2016

Complete dally maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks cte

Aaron Gretchen —250-718-2037
KASB96 — Maintenance Manager
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MOVES GUEST SUITES

| RICHTER -IN [ -ouT RICHTER | 9 NIGHTS
CASORSO |  -IN | -ouT CASORSO | 4- NIGHTS
KLO 2 -IN | -ouT KO | 9- NIGITS

PARKING LOT VIOLATIONS

RICHTER 'CASORSO ~ KL -
2- 15 MIN 2 -15MIN 4- 15 MIN
2- BACK IN 1 - BACKIN 1 - BACK IN B
3 -ASSIGNED PARKING — ASSIGNED PARKING - HANDICAPPED
9- WARNING RESIDENT 3~ ASSIGNED PARKING

PARKING IN CENTRE

BEEFS AND BOUQUETS

WE HAVE HAD A PROBLEM WITH GUEST PARKING IN ASSIGNED STALLS. IT IS RESPONSIBILITY AS A OWNER/RENTER
TO MAKE SURE YOUR GUEST/WORKERS ARE PARKED IN VISITOR PARKING WITH A PARKING PASS IN WINDOW
PLEASE DO NOT PARK IN SOMECONES STALL. FOLLOW STRATA RULES GUEST WILL BE TOWED IF PARKED IN ASSIGNED
STALLS

ALL MOVES 1N OR OUT OF CONTENTS IN YOUR CONDO MUST BE SET UP WITH RESIDENT MANAGER IN ADVANCE OF
MOVE. ALL MOVES MUST BE IN AND OUT OF FRONT DOORS ONLY, NOY SIDE DOOR. THE DOORS ARE BEING HFELD
OPEN AND THE ALARMS ARE BEING SET OFF AT THE SECURITY LEVEL. YOU ONLY HAVE 45 SECONDS TO HOLD DOOR
OPEN, PLEASL FOLLOW SIGNS POSTED ON DOOR OR COUNCIL BULLENTIN BOAD.

WARNINGS

ONE WARNING OF LOUD PARTY AND USING BALCONLY AS A DOOR

PARTY GOING ON LOUDLY AFTER 11. PLEASE BE KIND AND RESPECT ALL YOUR NEIGHBORS. FINES CAN BE
EXPENSIVE.

YOUR PETS ARE NOT MAKING IT OFF THE PROPERTY TO DO THEIR BUSINESS... YOU MUST TAKE THEM QFF
PROPERTY THERE WAS COMPLAINT ABOUT USING THE GRASS ACROSS FROM THE BIKE RACK.... THATS ANO NO



THERE WAS A FEW UNINSURED VEHICLES ON OUR PARKING LOTS, THE STRAT BYLAW RULE IS AS FOLLOWS:

¥ AL VEHICLES PARKED ON CREEKSIDE VILLAS PROPERTY MUST EITHER HAVE VALID ROAD INSURANCE, OR
STORAGE INSURANCE. STORAGE INSURANCE MUST HAVE AT LEAST 2 MILLION DOLLARS OF THIRD PARTY LIABILITY
COVERAGE. PROOF OF THIS COVERAGE VIUST RE PROVIDED TO RESIDENT MANAGER OR (T WILL B TOWED. IT IS
TO BE PARKED IN YOUR ASSIGNED PARKING STALL AND IS ONLY ALLOWED FOR 6 MONTHS AND THEN INSURED

FOR ROAD DIVING AGAIN.

PLEASE WAIT FOR ANNOUNCEMENT OF WHEN SHARE WILL COME AND PICK UP YOUR DONATIONS THEY ARE NOT
TO BE LEFT AT THE DOOR ANY EARLIER THEN THE NIGHT BEFORE AS IT MAKES IT VERY HARD FOR THE CLEANING
STAFF AND IF WE HAVE MOVES WE CAN'T OPEN THE DOOR. TIMES WILL BE POSTED ON COUNCIL BULLENTIN

BOARD THE DAY BEFORE.

HAVE A GREAT DAY

RESIDENT MANAGER

RESIDENT MIANAGER 778-215-2240 DIANE

MAINTENANCE MANAGER 250-300-6332
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CREEKSIDE VILLAS
STRATA PLAN KAS 896

STRATA COUNCIL MEETING MINUTES
MONDAY, MARCH 13, 2017 @ 1 P.M.
RICHTER BUILDING GUEST SUITE

A Pacilic Quorsm Properics Conpany

COUNCIL PRESENT: Leslie Kendall President
Martyn Topham Vice Presldent
Donna Dumont Treasurer/Secretary
Eric Mueller Council Member
Aaron Gretchen Council Member
REGRETS: Frank Perna Council Member
MANAGEMENT PRESENT; Norma Kennedy, Property Manager

Okanagan Strata Management Ltd,
nkannedy@ostrata.com [ Direct Line 778-760-1207

J. CALLTO ORDER
The meeting was called to order by the Council President, Leslie Kendall at 1:10 pm.

2. ADOPTION OF PREVIOUS COUNCIL MEETING MINUTES
It was:
MOVED/SECONDED
To adopt the Minutes of the Council Mecting held on January 27, 2017 as previously circulated,
CARRIED

3, FINANCIALS
a) Approval of Financial Statements
It was!
MOVED/SECONDED
To adopt the financlal statements for February 2017 as previously circulated.
CARRIED

h) Arrcars
Management and Councll revlewed the outstanding accounts receivable list and Council instructed Management to
send a demand letter to all units with outstanding strata fees.

¢} Rental Fines
Fines levied for contravention of the Rental Restriction Bylaw in February 2017 are as follows:
SL145. The Strata Lot was fined $500.00 as per Bylaw 3,3 (13} of the registered bylaws of KASE896, Creekside Villas.

d) Rental Waiting List
There are currently 32 units on the rental walting list.

WWW.OKSTRATA.COM

KELOWRNA (HEAD OFFICE) PENTICTON (3RANCH) SICAMODUS (BRANCH)

1201 - 1374 Ellls Steeat 11102 - 95 Eckhardt Avanue East A1 - 433 Apalayson Street

Keluvaia, 0C V1Y A3 Penticlon, 3C VA BIZ Sicanaus, BC VE 290

Phune;(250] 866 3303 Fax:|250) 861-4580 Phone:|250) d92.2300 Fax:1-577-862-5700 Phono:(250) 836 3810 Fax;1-877-062-5700

ol #rae 107 2-062-0900 Toll Frae: 1-877-862-C900 Tl Feor: 1-877-052-050%
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Maintenance and Resldent Manager Reports

It was:

MOVED/SECONDED

To approve the Malntenance and Residential Managers reports. See attached.
CARRIED.

CORRESPONDENCE

a) Hardship Request SL 004:
Council has received a hardship request from SLO04 and after reviewIng the documents, councll has denied the

request as there was not enough evidence to show a hardshlp.

h) Alteration Requests:
Alteratlon requests from SL 191 and SL 44 were approved by council.

¢) Noise Complaint Received from SL 101:
Council has investigated this complaint and has determined that the noises are normal living sounds.

d) Letter from a group of owners asking if the following items could he considered:
Replace the landscaping across from the entrance ta the KLO building with a grassed area with a shade tree
and plenic taole.

Replace the current bicycle storage with an outdeor BBQ area.

Council would like to thank the owners for thelr correspendence and would like ta Inform the owners that any
changes o comman property would have to be addressed by all owners at an Annual General Meeting.

NEW BUSINESS
a) Hot Tubs In the Richter and KLO Bulldings

Richter Building:

The existing tub surround and tile on the hot tub in the Richter Building 's In need of repalr. Council has
received quotes for the repairs and met with the Contractors on site, The work should begin shortly. In the
meantime the hot tuh is shut down,

KLO Building:

The replacement of the hot tub in the KLO building was voted down at the Annual General Meeting. Council
has since been interviewlng contractors to see if repairs can be made to the hot tub rather than daing a
complete replacement, Councll has found a Fiber-Glass Contractar that has assured the Councll that he can
da the necessary repairs however the repairs will have to be maintained in order to get additional time out
of the hot tub. The life expectancy of these repairs is unknown, This work should begin shortly and a notice
will be posted when the hot tub is ready for use.

b} Cleaning of Plumbing Stacks in the Bulldings
D&L Contracting will be on site early April for the cleaning of the plumbing stacks. A notice has gone out to all main
floor residents, that access may be necessary to those units at the time of cleaning.
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¢) Landscaping Mulch
The landscaping contractor has suggested the use of a mid-grade bark mulch on the flower beds as the dirt in the
beds is In very gaod condition.

|t was.

MOVED/SECONDED

To approve the mid -grade bark mulch.
CARRIED.

7. ADJOURNMENT
There being no further business to discuss, the meeting was adjourned at 3:30 pm.

THE NEXT COUNCIL MEETING WILL BE HELD ON:
APRIL 10, 2017 AT 1:00 PM IN THE RICHTER BUILDING

Submitted by:

Okanagan Strata Management Lid,
Norma Kennedy, Property Manager
201-1475 Eliis Street

Kelowna, BC VIY2A3

Tel: (250) 868-3383 / Fax: (250) 861-4586
Direct: 778760-1207

Email! nkennedy@okstrata.com
Website: www.okstrata.com

24 Hour Maintenance Emergency #: 877-797-0010

Flease Note; The Real Estate Regulations may require a vendor provide pumﬁasers with enpies of L slrata corporation minutes, Please relain these minutes
(o your records. Replacement copies will be subjuct Lo a cost per nage and can ha recelved vpon advance order from Okanagun Strote Menagement.
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MOVES GUEST SUITES

RICHTER SN | -ouT | RICHTER | NIGHTS i
CASORSO | 1 -IN_| 1-0UT CASORSO | - NIGHTS

KLO AN | -ouT KLO 3- NIGHTS

PARKING LOT VIOI ATIONS

[ RICHTER | casorso kLo -
- 15 MIN -asMiNn - 15 MIN
_pACKIM - BACKIN B T oPAGKINL - -
-ASSIGNED PARKING — ASSIGNED PARKING - HANDICAPPED
8- WARNING RESIDENT —~ ASSIGNED PARKING
PARKING |N CENTRE
|

{ HOPE EVERYONE HAS READ THE SIGN ABOUT PARKING THAT HAS BEEN POSTED... IN LESS THEN 2 WEEKS |
RECEIVED 10 CALLS PEOPLE PARKING IN OWNERS STALLS...OWNERS SHOULDN'T HAVE 10 LOOK FOR A PARKING
STALL WHEN THEY COME HOMF LATE AT NIGHT OR EARLY MORNING... SO AS POSTED IF YOU ARE A OWNER OR
 YOUR.GUEST IS IN SOME OWNERS STALL YOU WILL BE TOWED AUTOMATICALLY. AND YOU AS THL OWNER OF THAT
STALL, YOU MUST CALL ME TO HAVE IT TOWED. W HAVE HAD ONE TOWED ALREADY AND JUST ABOUT ANOTHER

SO PLEASE MAKF SURE YOUR GUESTS ARE PARKED IN PHOPER PLACE

ANOTHER BEEF. THERE ARE A FFW OF YOU ALLOWING GUEST 70 PARK IN YOUR STALL AND YOU USE VISITORS FOR
YOURSFLF OR GIVING THEM THE GREEN PASS TO PARK IN VISITORS WHILE THEY ATTEND COLLEGF. THIS IS NOT
ALLOWED AT ALL. THAT IS WHY THE PASSES WERE ISSUED IN THE FIRST PLACE. IF THEY ARE CAUGHT IT WILL BE A
AUTOMATIC TOWED. WE HAVE HUGF PROBLEMS WITH PARKING

BEEFS AND BOUQUETS

YOUR PETS ARE NOT MAKING IT OFF THE PROPERTY TO DO THEIR BUSINESS... YOU MUST TAKE THEM OFF
PROPERTY THERE ARE COMPLAINTS ABOUT USING THE GRASS ACROSS FROM THE BIKE RACK.... THATS ANO NO

PLEASE WAIT FOR ANNOUNCEMENT OF WHEN SOMEONE WILL COME AND PICK UP YOUR DONATIONS THEY ARE
NOT TO BE LEFT AT THE DOOR ANY EARLIER THEN THE NIGHT BEFORE AS IT MAKES IT VERY HARD FOR THE
CLEANING STAFF AND IF WE HAVE MOVES WE CAN'T OPEN THE DOOR. TIVIES WILL BE POSTED ON COUNCIL
BULLENTIN BOARD 2 DAYS IN ADVANCS.FOR_NOW, THEY ARENOT TAKING FURNITURE JUST CLOTIHING




SIGNS WERE POSTED BEGINNING OF NOVEMBER ANNOUNCING STRATA RULE. NO LIVE TREES FOR CHRISTMAS.
THERE WAS A COMPLAINT OF SOMEONE HAVING ONE DRYING UP ON BALCONY THIS IS A FIRE AND SAFETY ISSUE,
IT MUST BE TAKEN AWAY TO THE DUMP YOU CAN NOT DEPOSE OF IT IN THE GARBAGE.

ALSO, HOMEOWNERS IF YOU HAVE BEAUTIFUL PLANTS ON YOUR BALCONY PLEASE CLEAN THEM UP IN THE FALL.
OWNERS ARE COMPLAINING OF IT BEING A EYE SORE AND THAT IS A FIRE HAZZARD.

NO MATTER WHAT KIND OF CURTAINS YOU HAVE HANGING IN YOUR WINDOWS THEY MUST SHOW WHITE FROM
THE OUTSIDE, COUNCIL AND | WILL BE GOING ARQUND CHECKING AND ASKING YOU TO FOLLOW STRATA RBY
LAWS,

WHEN YOU DO RENOS ON YOUR CONDO (FLOORING, CARPET) IT DOESN'T GO IN OUR GARBAGES, ITS UP TO YOU
AND YOUR CONTRACTOR TO GET RID OF IT PLEASE..

FOR SOME REASON, WE HAVE A ANGRY PERSON THAT IS TAKING NOTICES OFF RESIDENTS BULLENTIN BOARD
AND COUNCILS BOARD. YOU MUST PLEASE STOP IF YOU DON’T LIKE SOMETHING THAT [S ON THERE, CALL ME LETS
CHAT ABOUT IT. BUT TO PUT NOTES UP THERE SWEARING ISNT NICE AT ALL. YOU COULD GET CAUGHT ON
CAMERA DOING IT.. THANKS CALL ME..778-215-2240

IF YOU HAVE A COMPLAINT IT MUST BE IN WRITING AND SIGNED BY YOU FOR MANAGEMENT AND COUNCIL TO
ACT ON IT. IT WILL NOT BE DEALT WITH, NO SIGNATURE. MANY ARE COMING IT SAYING | HAVE WRITTEN YOU

BEFORE.PUT YOUR NAME ON IT PLEASE

BER EAK
e 10 K. SLOW DOWN

HAVE A GREAT DAY

RESIDENT MANAGER

DIANE



January Maintenance Repert

lan,1,2017

Complete daily maiatenance on ali buildings — Hot tubs, saunas, lights, boilers, hot water tanks elc
shavel sidewalks and front entrances, dispense sait as necded. Stomp down recycle bins {pretty full)

Global Maintenance — Snow Push City Sidewalks, Anti-lce Laneways, Snow Push main roadways, Anti-lce
City Sidewalks

Parking Stall 32 couldn’t get into parking stall — Shovel Stall out so that she could park in her spat
lan.2,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Begin organizing KLO Maintenance Room

Show Janitors around all bulldings, Give them keys to get into the building (2tobs,2keys, 1 elevator key)
Jan.3,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, bollers, hotwater tanks elc
Called MBE - Phil Butler to see when he can come and da tiles around Richter Hot Tub

Organize KLO Boiler Room, Storage Room and Hot Water Tanks Room

Jan.4,2017

Complete dally maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Shavel sidewalks and front cntrances, dispense salt on all walkways

Meet with jush from Cintas to explore cost of weekly mat service — lao costly so didn't proceed
Jun.5,2017

Complete daily maintenance on ail bulldings — Hat tubs, saunas, lights, hoilers, hot water tanks ctc
campletely Drain Richter Hot Tub, Clean and Add needed chemicals

Start erganizing Richter Storage Roomy, Boiler Room, Electrical Room and Hot Water Tank Raom
Jan.6,2017

Complete daily maintenance on all buildinés ~ Hol tubs, saunas, lights, boilers, hot water tanks etc
Hang Shelvas and re-organized Maintenance Room and Vacum floor

Jan.7,2017

Complete daily maintenance on all buildings — Hot Lubs, saunas, lights, boilers, hot water tanks et

Shovel sidewa'ks and front entrances, dispense salt as needed



Global Maintenance — Anti-lce Laneways and Sidewalks

Jan.8,2017

Complete daily maintenance on all buildings —Hot tubs, saunas, lights, boilers, hot water tanks etc
Global Maintenance - Snow Push City Sldowalks

Jan.9,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc

Global Maintenance — Snow Push Cily Sidewalk, Snaw Push Main Roadways, Anti-lce Laneways, Anti |ce
Chy Sidewalks

Cleaned out Security Room In Casorso, Richter and KLO

1an.10,2017

Complete daity maintenance an all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Clean out and organize rooms in the Casorso huilding

Jan.11,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, bailers, hot water tanks etc
Organize and clean out rooms In the Casorso building

lan.12,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, bailers, hot water tanks etc
Shavel sidewalks and front entrances, dispense salt as needed

Global Maintenance — Snow Push City Sidewalks

Jlan.13,2017

Complete daity maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks ctc
lan.14,2017

Complete daily malntenance on all bulldings — Hot tubs, saunas, lights, boilers, hot water tanks ctc
Waork On South Wing Door as it is hanging up on transfer and won’t close properly -~ Fixed

Clean out and organize rooms in the Casorso huilding

Jan. 15,2017

Complete daily maintenance an all buildings — Hot 1ubs, saunas, lights, boilers, hot water tanis ete
Parlial Drain of Casarso Hot Tub, clean and add necded chemicals

lan 16,2017



Complete daily maintenance on all buildings —Hot tubs, saunas, lights, boilers, hot water tanks etc
Global Maintenance — Anti-lce Laneways, Anti-lce City Sidewalks

Mitten and Son — came to clean up all the junk piled by the main watcr supply room

Replace Ballast —3™ floor east wing main stalr weli

Jan, 17,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Ace Plumbing — Replaced Hot Water tank in KLO

While replacing the hot water tank in the Klo building they also discovered that a pop valve was
leaking on another hot water tank so they will be hack tomorrow to replace it

Secure outside mats at ever entrance so they don’t slide around and gel caught under the doors
1an.18,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Ace plumbing — Replace pop valve In KLO building on hot water tank

Complete Drain of Richter Tub, clean and add needed chemicals

Tighten and Adjust all doors in Richter Building

Jan.1%,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, hailers, hot water tanis etc
Dispense salt on all entrances and walkways around all the buildings

Chubb Edwards - was an site to explain the alarm issues hat we were having on all the doars
Tighten and Adjust zll doors in the KLO building

Jan.20,2017

Camplete daily maintenance on all bulldings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Glohal Maintenance - Anti-lce Laneways, Anti-lce City Sidewalks

Tighten and AdJust ali doors in the Casorso building

Jan.21,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, hailers, hot water tanks etc
jan.22,2017

Complete daily maintenance on all huildings — Hot tubs, saunas, lights, builers, hot water tanks etc

Jan.23,2017



Complete daily maintenance on all buildings — Hat tubs, saunas, lights, bollers, hot water tanks ctc
Global Maintenance - Anti-lce Laneways, Anti-lce City Sidewalks

lan, 24,2017

Complete daily maintenance on ail buildings — Hot tubs, saunas, lights, beilers, hot water tanks etc
Picked up garbage on walkways and around KLO and Richter

Jan.25,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Picked up garbage on walkways and around Casorso

lan.26,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
lan.27,2017

Complete dally maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Attend caunsel meeting and present topics that necd addressing from the past month
Jan,28,2017

Complele daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc

Glen’s lock came out to replace the doar closer in the Richter building as it was leaking and not closing
properly cuusing numerous alarms

Toilet paper dispenser in Caserso fitness room.was broken — replace with newer ohe

Jan.25,2017

Complele daily maintenance on all buildings — Hot tuhs, saunas, lights, boilers, hot water tanks etc
Complete Drain of Casorso Mot Tub, clean and add needed chemicals -

Jan.30,2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, builers, hot water tanks etc
*Tound leak in Main Water Supply room on back side of pressure regulatar — Call Ace Plumbhing
SL#250 called about moth like bugs on thelr patio — Consult with Orkin

Jan.31,2017

Complete daily maintenance on all buildings — Hat tubs, saunas, lights, boilers, hot water tanks etc



CREEKSIDE VILLAS
STRATA PLAN KAS 896

STRATA COUNCIL MEETING MINUTES
MONDAY, APRIL 10, 2017 @ 1 P.M.
RICHTER BUILDING GUEST SUITE

A Pcific Quorum Properties Conpiny

COUNCIL PRESENT; Leslie Kendall Prasident
Martyn Topham Vice President
Donna Dumont TreasurerfSecretary
Eric Mualler Council Member
Aaron Gretchen Council Member
Frank Perna Council Member
MANAGEMENT PRESENT: Norma Kennedy, Praperty Manager

Okanagan Strata Management Ltd,
nkennedy@ostrata.com / Direct Line 778-760-1207

CALLTO ORDER
The meeting was called to order by the Councll President, Leslie Kendall at 1:00 pm.

HEARING

An Owner of Strata Lot 004 requested a hearing with council for possible approval of Hardship which was
previously denled by council.

In Camera: 1:02 p.m. The Owners, Daughter and Husband met with council and presented new financial
Infarmation for Councll to consider for a hardship rental of SL 004,

Out of Camera: 1:20 p.m.

A letter of response from Council was sent to the owner of Strata Lot 004,

ADOPTION OF PREVIQUS COUNCIL MEETING MINUTES

It was;

MOVED/SECONDED

To adopt Lhe Minutes of the Councll Meeting held on March 22, 2017 as previously tirculated.
CARRIED

FINANCIALS

a) Approval of Financial Statements

It was:

MOVED/SECONDED

To adopt the financial statemcnts for March 2017 as previously circulated.
CARRIED

b) Arrears

Management and Council reviewed the outstanding accounts receivable llst and Council instructed Management
to a demand letter to all units with outstanding strata fees. Council has Instructed Management to obtain legal
representation for the Strata Corporation to start the court process for the conduct of sale of SL 171 and SL 215 in
regards to outstanding strata fees owed ta the Strata Corporation,

WWW.CKSTRATA.COM

KELOWNA (HEAD OFFICE) PENTICTON {BAANCH) SICAMOUS (ARANCH)

H201 - 1175 Ellls Strent F10Z - 95 Eckhardt Avenue East HL - 433 FIntaysen Straet

Kelawna, BC VLY 203 Panticion, 0C v2A 312 Sleanous, BC Wie 2

Phone:(250] 862-3383 Fax:|250) 861-4580 Phone;(250| 492-7300 Fax:1 877-R62-5702 Phonei[250) 336-3840 Fax;1-072-462.5700

Tel! Frea; J-H72-862-5900 lall Free: 3-377-862-6500 ‘Inll Free: L-877-8G1 6900



KAS 896 Creekslde Vlllas
Council Meeting Minutes = April 10, 2017
Page 2of 3

6.

c) Rental Fines

Fines levied for contravention of the Rental Restriction Bylaw in March 2017 are as follows:

SL 145, The Strata Lot was fined $500.00 as per Bylaw 3.3 (13} of the registered bylaws of KAS896, Creekside
Villas.

d) Rental Waiting List
There are currently 32 units on the rental waiting list.

Maintenance and Resident Manager Reports

I was:

MOVED/SECONDED

To approve the Malntenance and Residential Managers reports. See attached.
CARRIED.

CORRESPONDENCE

a) Alteration Agreement SL 152;
Alteration Request fram SL 152 was approved by council for flooring upgrades to the unit.

MEW BUSINESS
a) Hot Tubs in the Richter and KLO Buildings

Richter Building:
The work has been done to repair the hot tub. The work should be finished late April.

KLO Building:
Work is under way to try and repair the hot tub. If the repalr halds, this will only be a temporary fix for
this hot tub,

b) Cleaning of Plumbing Stacks in the Buildings
The plumbing stacks for all 3 building were cleaned in Aprll,

€) Window Cleaning
The window cleaning by Sun Valley Window Cleaning is schedule for May 23 to May 31, Notices will be posted.

d) _Down Pipe Extension
Council is In the process of obtaining quotes to have the down pipes extended throughout the complex.

e) Visitor Parking
Resldents are reminded that visitor parking is for visitors only. Parking is very limited. NO overnight parking by
Residents is allowed in visitor parking or you will be towed.

f) Casorso Creek Wall
There have been muskrats and other animals scen in this area. Council will be loaking into the area to make sure
the animals are not making this their home.

g) Pump on Boiler System
In the past few months there have been many issues with the pump an the boiler system. Council has called in

another heating and cooling company for a second opinion on the pump.



KAS 896 Creelkslde Vilias
Council Meeting MInutes — Aprll 10, 2017
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8. ADJOURNMENT

There being no further business ta discuss, the meeting was adjourned at 4:25 pm,

THE NEXT COUNCIL MEETING WILL 8E HELD ON:
May 10, 2017 AT 1:00 PM IN THE RICHTER BUILDING

Submitted by:

Okanagan Strata Management Lid.
Norma Kennedy, Property Manager
201-1475 Ellis Street

Kelowna, BC V1Y 2A3

Tef: {250) 868-3383 / Fax: {250) 861-4586
Direct: 778760-1207

Email: nkennedy@okstrata.com
Website: www.okstrata.com

24 Hour Maintenance Emergency #; 877-797-0010

—

Please Note: The Real Eslate Regulatlons may require a vendor provide putehasers with coples of the strata corporation minutes. Please retain these
minutes for your records. Replacement copias will be sublect to a cost per page and can be received Upon advance order from Okanagan Strate
Monngement.
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MOVES. GUEST SUITES
| RICHTER (I [ -our _‘ RICHTER | 2 - NIGHTS |
CASORSO | 1 -IN | 1-0UT | CASORSOQ | 4 - NIGHTS
KLO -IN -ouT | 'klo |5 - NiGHTS

PARKING LOT VIOLATIONS

RICHTER | CASORSO - |k ‘
- 1SMIN _ e o GESABTANE - 13MIN.___ ==
_-BACKIN [ - BACKIN | -BACKIN

-ASSIGNED PARKING ~ ASSIGNED PARKING - HANDICAPPED
8- WARNING RESIDENT ~ ASSIGNFD PARKING
PARKING [N CENTRF

STRATA RULE REMINDERS

(2)  An Owner may not allow waste, refuse or debris to accumulale within their strata lob,
not shall any person deposit waste, refuse or debriz on common property, including limiled
commeon property. Sanitary disposal of household garbage and other vefuse i the
responsibility of cach strala lot owner, tenant or occupant. Llousehold garbuge must be bagged
and securely tied and placed only in designated receptacles. Any olher type of refuse musl be
removed from the property by the owner for proper disposal. Recyclable cardboard boxes mual,
be eollapsed before being placed in recyele bins.

IFYOU HAVE FURNITURE YOU WOULD LIKE TO GIVE AWAY PUT A NOTICE UP ON
YOUR BULLENTIN BOARD TO GET AHOLD OF YOU. AT NO ‘TIME DO YOU LEAVTE [T

BY THE TRASH BINS. T CAN TURN INTO FINE AND ALSO YOU PAY FOR CALLING A
TRUCK TO HATIL TT AWAY.

(3) It is the responsibility of cach strata lot owner to ensure that the pets belonging to the
owner or their co-occupants, tenants, apgents, invitees, guests and/or visitors shall not causc a
nuisance to any resident, damage 10 any sirata lot, common property, or personal property, or
injury or death. The strata lot owner must fully indemnify the Strata Corporation for any
liability incurred as a result of the pet’s presence within the bounds of the strata plan,
including the Strata Corporation’s legal costs on g "solicitor and own client” basia.

TWO COMPLAINTS SL 180 AND S1 101 THIY WK BOTH SPOKEN TO VERBALLY AND THEY WILL
FIX P PROBIEM,



(29) All window coverings must be white or off white in colour. All window tinting
must be non-roflective and lower than 60% density and grey in colour.

BIKE SHASON 18 [JIRE ** LOCK YOUR BIKES UP IF YOU ARE LISING THE BIKE RACK, TF YOU BRING
WEHEM TIOME THEY MUST NOT Bl LEFT IN OUR HALILWAYS AT ANYTIMIE.. NO R [MNG RIKES
SKATEBOARDS, BLADES INSIDE THE BUTLDING PLEASE

IF YOU HAVE A COMPLAINT IT MUST BE IN WRITING AND SIGNED BY YOU FOR
MANAGEMENT AND COUNCIL TO ACT ON IT. IT WILL NOT BE DEALT WITH, IF NO
SIGNATURE. MANY ARE COMING SAYING 1 HAVE WRITTEN YOU BEFORE. PUT

YOUR NAME ON IT PLEASE.

“HOPPY’ EASTER EVERYONE
ENJOY YOUR EASTER WEEKEND

WATCH FOR KIDS SPEED LIMIT ON OUR PROPERTY.... 10 K. SLOW DOWN

RESIDENT MANAGER
DIANE



Building Manager Report March 1, 2017

Complete daily maintcnance on all bulldings — Hat tubs, saunas, lights, bailers, hot water tanks elc
Replace hinges on door in Richter 2" Moar main stainvell

Glen’s Lock - was here to replace passage sets on doors as well 2s re key doors and swap a cylinder
March 2, 2017 |
Complete daily maintenance on all huildings - Hot tubs, saunas, lights, bollers, hat water tanks etc
Windmiller Timber & Stone was here to assess the hot tub in the Richter building

March 3, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
March 4, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
March 5, 2017

Camplete daily maintenance on all buildings —Hot tubs, saunas, lights, boilers, hot water tanks etc
March 6, 2017

Complete daily maintenance on all huildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Birchwaler started ceiling crack repair on all buildings

March 7, 2017

Complete daily maintenance on all buildings — Hat tubs, saunas, lights, bollers, hal water tanks ete
Replace ballast on 4" floor KLO building east wing — flickering and very warm

March 8, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hol water tanks etc
March 9, 2017

Caomplete daily maintenance on all buildings — Hot tubs, saunas, lights, bailers, hot water 1anks etc
SL#253 called and lacked out of their unit — Called Glen’s Lock replaced passage sel

March 10, 2017

Complete daily maintenance on all buildings — Hol tubs, saunas, lights, boilers, hot water tanks etc
March 11, 2017

Complete daily maintanance on all buildings — Hol tubs, saunas, lights, boilers, hat water tanks etc



March 12, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
March 13, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, ballers, hot water tanks etc
Attend council meeting and discuss topics on the agenda

Dianne called as there was a leak on the 3™ floor start of Last wing on the hot water re-circulating linc
March 14, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks cic
March 15, 2017

Complete daily maintenance on all buildings - Hot tubs, saunas, lights, boilers, hot water tanks etc
Ace Plumbing here to fix the leak on the 3" fluor KLO building

March 16, 2017

Complete dally maintenance on all buildings - Hot tubs, saunas, lights, boilers, hot water tanks etc
Meet with Mark Kirby from OSM Maintenance - - Look over quote en downspouts on Richter building
March 17, 2017

Complete daily ma’ntenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks ctc
Turn off water far SLif67

March 18, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
March 19, 2017

Complete daily maintenance on all buildings = Hot tubs, saunas, lights, hoilers, hot water tanks ctc
March 20, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
March 23, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hat water 1anks etc
Wwindmiller started work on Richter hot tub — Cleancd up old rotten wood from around 1ub

Talked to owncer of SL#

March 22, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hol waler tanks etc



Big White Electrical was here to install the new fire panel in tha Richter building

Mircom here In the aflernaon ta ensure fire panel is working carrectly

March 23, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
March 24, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot waterf tanks etc
March 25, 2017

Complete dally maintenance on all buildings - Hat tubs, saunas, lights, boilers, hot water tanks etc
March 26, 2017

Complote daily maintenance on all buildings —Hot tubs, saunas, lights, boilers, hot water tanks etc
warch 27, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, hoilers, hot waler lanks etc
Paint wall on 4™ floar and main stairwell on 2*' floor Casorso building fram crack repalt

March 28, 2017 .

Complete daily maintenance on ali buildings — Hot tubs, saunas, lights, boilers, hot waler tanks etc
Turn off water for SL#217

March 29, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
March 30, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, boilers, hot water tanks etc
Contractor here to frame around fire panel and replace chair rail in the main entrance

March 31, 2017

Complete daily maintenance on all buildings — Hot tubs, saunas, lights, bailers, hot water tanks etc
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CREEKSIDE VILLAS
STRATA PLAN KAS 896

STRATA COUNCIL MEETING MINUTES
WEDNESDAY, June 7, 2017 @ 1 P.M.
RICHTER BUILDING GUEST SUITE

A Maclfic Quorum Propertles Company

COUNCIL PRESENT:
Martyn Topham Vice President
Eric Mueller Council Member
Aaron Gretchen Council Member
Frank Perna Council Member
REGRETS: Leslie Kendall President
Donna Dumont Treasurer/Secretary
GUEST; Dlane Kneller Resident Manager
MANAGEMENT PRESENT: Norma Kennedy, Property Manager
Okanagan Strata Management Ltd.
nkennedy@ostrata.com / Direct Line 778-760-1207
1. CALLTC ORDER
The meeting was called to order by the Council Vice President, Martyn Topham at 1:00 pm,
2, HEARING 5L 154
In Camera: 101 p.m.
Out of Camera: 105 p.m.
3. RESIDENT MANAGER
The Resldent Manager spoke with council on internet issues, bylaw infractions and check run dates for expenses.
4. ADOPTION OF PREVIOUS COUNCIL MEETING MINUTES
It was:
MOVED/SECONDED
To approve the Minutes of the Council Meeting held on May 10, 2017 as previously circulated to read:
CARRIED
5. FINANCIALS
a) Approval of Financial Statements
It was:
MOVED/SECONDED
To adopt the financial statements for April 2017 as previously circulated.
CARRIED

WWW.OKSTRATA.COM

PENTICTON {BRANCH])
Y102, - 95 Frikhares Avens Fast

KELOWNA {HEAD OFFICE)

SICAMOUS [BRANCH}
V20% - 1475 Eds Sveel

#1-133 Finlayson Street

Kelowna, 3C VY 243
Phone:|250) B68-3383 Faxi(250| 861-4586
Toll Free: 1 B2 7 242 fuay

Menticton, BGC W24 317
Phone:|250) 452-7300 Fax:1-877-H62-5700
Yall Free: 1-827-862-C920

Sleamuous, AC VOE 2V0
Phonei(250) BIE-IBA0 Fan;l-877-B62-5700
Tall Fren: 1-RY f-ER2-REK)



KAS 8596 Creckslde Villas
Council Meeting Minutes — June 7, 2017
Page2of 3

b) Arrears

Management and Councll revicwed the outstanding accounts receivable list and Counctl instructed Management
to send a demand letter to all units with outstanding strata fees. Letters have been sent to SL 171 and SL 215 by
legal Council that the Strata council has hired to start the court process for the conduct of sale of the units above
for outstanding strata fees owed to the Strata Corporation.

¢} Rental Waiting List
There are currently 31 units on the rental waiting fist,

Maintenance and Resident Manager Reports

It was:

MOVED/SECONDED

To approve the Maintenance and Residential Managers reports, See attached.
CARRIED.

CORRESPONDENCE
a) Alteration Agreement S1 208:
Alteration Request from SL 208 was denied by council for a mini storage unit to be installed on halcany.

b) Alteration Agreement SL 73:
Alteration request for new drywall and tiles on bathroom tub has been approved by council,

c} Alteration Agreement 5L 131:
Alteratlon request from SL 131 for new light fixtures in main bathraom and new tile around existing tub as
approved by council.

NEW BUSINESS

a) Down Pipe Extensions

The materials have been purchased and the Maintenance Manager will be extending the down plpes throughout
the complex.

b} Fire Plan and Fire Drill
Council had a discussion on implementing 2 fire drill for the complex. This will be further discussed when all
council members are in attendance at the next council meeting,

¢) Hide aBed
The hide a bed in the KLO guest suite is In need of repair or replacement. This item has been tabled until the next
council meeting.

d) lrrigation Issues
Tabled until the next councll meeting.

ADJOURNMENT
There being no further business to discuss, the meeting was adjourned at 2:45 pm.

THE NEXT COUNCIL MEETING WILL BE HELD ON;
July 12, 2017 AT 1:00 PM IN THE RICHTER BUILDING
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Submitted by:

Okanagan Strata Management Lid,
Norma Kennedy, Property Manager
201-1475 Ellis Street

Kelowna, BC V1Y 2A3

Tel: {250) 868-3383 / Fox: {250) 861-4586
Direct: 778760-1207

Emaif; nkennedy@okstrata.com
Website: www.okstrato.com

24 Hour Maintenance Emergency : 877-797-0010

Plegse Note: The Real Estate Regulations may require a vendor provide purchasers with coples of the strata corporation minutes. Pleaso retaln these
minutes for your racards, fleplacement coples will be subject to a cost per poge and can be recelved upon advance order from Okunagon Strata
Maonagement.




May Maintenance Report

May 1, 2017

Started filling poal, inventory of products needed for stari-up and hang pool signs

Partial drain of Richter hot tub, cleaned tub, filling with fresh water and added all chemicals needed
May 2, 2017

#Kimco was here to do 6 month maintenance of HYAC units and for the start-up of the swamp coolers In
the KLO building as well as the Richter building,

May 3, 2017
Start painting Lhe chair rails in Richter front entrance — old stain was really faded and needed refinishing

Fillin damage done to the front exit of the Richter building around the door and hallway and sand to
paint

May 4, 2017

*Red carpet here to clean stairwells and landings in the KLO building as well as start on the Casorso
huilding

May 5, 2017

*Red Carpet here ta finish cleaning the stairwells and landings in the Casorso building

Partial drain of Casorso Tub, cleaned and added chemicals needed

May 8, 2017

Work with Frank to get the cover off the pool and have the pool room ready far Valley Pool
*Valley Pool here to complete paal start-up — Add chemicals and start circulating the water 1o clean
Finish staining chalr ralls in Richler entrance as well as the bench in the fitness roem

May 9,2017

Water leaking from the bottom of the chlorinator in the pool room —replace 1/2 " plug in bottom
Wash paool deck and get pool ready to vacuum

May 10, 2017

*Rig White Flectrlcal was here to fix Sauna in the Casorso building — replace high limit indicator

*Gimco here Lo finish maintenance on the Casorso building, set up the boilers in the Richter building as
well as starting up the bailer for the pool

Warked with Frank to vacuum out the pool and clear off the debris on the top of the water

Full drain of Richter hot tub, cleaned and added chemicals needed



May 11, 2017

Measure out the materials needed to extend the downspouts on all the wuildings

Complete drain of the Casorso hot tub, cleaned and added chemicals needed

Drop off sample of poal water to Valley pool and pick up salt needed for the season

May 16, 2017

Re organized pool room — to fit cover and all the equipment to maintain pool

May 17, 2017

Trim plants around pool area and clean around Spruce tree so that the deck can be washed off properly
May 18, 2017

scrub and wash pool deck as well as the wallkways to the pool

Re-do the walkway to the pool raom with concrete pads — pull out old drainage hoses and take to the
dump

May 19, 2017

washed all the scrubber mats for all entrances/exits so that they are clean and ready for the fall season
May 20, 2017

Open the pool for the season and ensure pool is clean and all chemicals are at safe swimrning levels
May 23, 2017

*Sun Valley Window cleaners on localion to clean all the gutters on the Richter building

May 24, 2017

+Sun Valley Window cleaners on location ta clean all the windows on the Richter building

May 25, 2017

*Sun Valley Window cleaners on location to clean all the gutters on the Casorso building

Partial drain of Richter hot tub, cleaned tul, filling with fresh water and added all c_.hemicals needed
Partial drain of Casorso Tub, cleancd and added chemicals needed

=\ ircom was on lacation to trouble shoot signal link faults that were coming (rom SL#254 and 5LA148
May 26, 2017

*Sun Valley Window cleaners on location to clean all the windows on the Casorso building

*Red Carpet on location to clean the Richter stairwells

May 29, 2017



*Sun Valley Window cleaners on location to clean all the gutters on the KLO building

May 30,2017

*Sun Valley Window cleaners an location to clean all the windows on the KLO bullding

-Wall mount sign holders were installed at each exit and entrance so that information can be passed on
to residents ahout up coming “events” and work being done in each building to keep residents more

informed as to what is going on

-Daily Maintenance included checking hot tubs, boilers, hot water storage tanks and main water supply
in all bulldings. Chemicals were added to each hot tub as needed on a day to day basis.

-Pacl Maintenance includes vacuuming the pool each morning before it opens as wel! as adding any
chemicals that are needed daily to maintain safe swimming conditions.



WE ARE STILLING HAVING PROBLEMS WITH THE GARDENING ON OUR BALCONIES

TIEY MUST BE HUNG ON THF INSIDE OF THE RAILINGS AND WATCH YOUR WATERING

COMPLAINTS OF PEOPLE USING THEIR BALCONIES AS A DOOR... DON'T ... ITIS A BYLAW INFRACTION

ALl MOVES MUST BE SCHEDULED IN ADVANCE THIS I5 A BUSY TIME OF THE YEAR

SATURDAYS AFTERNOON ALL DAY SUNDAYS ARE USED FOR EMERGENCY CALLS ONLY PLEASE

i URTTTRT L

Summer,

G

HAVE A GREAT START TO SUMMER
RESIDENT MANAGER

DIANE

778-215-2240



CREEKSIDE VILLAS

#7 ) PACIFIC
( &4 4 STRATA PLAN KAS 896
./ 7 QUORUM |
C__3 STRATA COUNCIL MEETING MINUTES

N/ P ties Inc.
W Okattugan Properties Inc WEDNESDAY, JULY 26, 2017 @ 1;00 PM

COUNCIL PRESENT: Leslie Kendall President
Martyn Topham Vice President
Donna Dumont Treasurer/Secretary
Aaron Gretchen Council Member
REGRETS; Frank Perna Council Memher
Erlc Mueller Council Member
MANAGEMENT PRESENT: Norma Hurley, Property Manager
Pacific Quorum (Okanagan) Properties Inc.
nhurley@pacificquorum.com / Direct Line 778-760-1207
CALLTO ORDER

The meeting was called to order by the Council President, Leslic Kendall, at 1:00 pm

1.1 Acouple of owners attended the council meeting to voice their concerns about residents smoking on balconies.

This Is affecting other resident’s enjoyment, when using thelr balconies and having unit window open,
Council would like to remind residents of the smoking bylaw,

Bylaw States:

{17) Smoking is not permitted anywhere within the bounds of common property, within 3 maters of common
property windows, doors or air intakes, within vehicles which are a common asset, or in the hot tub or pool

areds.

The City has a new bylaw stating no smoking within 6 meters of any common property, windows, doors or air

intakes of a buillding.

2. ADOPTION OF PREVIOUS COUNCIL MEETING MINUTES

It was:
MOVED/SECONDED

To adopt the Minutes of the Councll Mecting held on June 7, 2017 as previously circulated,

CARRIED

3. FINANCIALS

3.1 Approval of Financial Statements

It was:
MOVED/SECONDED

To adopt the financlal statements of June 2017 as previously clrculated.

CARRIED

WWW. PACIFICQUORUM.COM

KELOWNA (HEAD QFFICL)

A201- 1475 Cllls seroet

Eoloratng, 9C W1y 203

Phane:{250) 4583333 Faxi(250] £61-9566
Toll Fren; 1-B77-86.2-64¢k1

PENTICTON (BRI'.NCH)

#1502 - 35 Crvhardt Avunoe Sast

Pentleton, BE W24 RI7
Phon=i{250) 492- 7300 Fox:1-477-762-5700
IcliFrea: -877-Lo2-usan

SICAMOUS |IRANCH)

W& - 133 Finlaysan Streel

Sleapnous, BL WUE 290
Phone:| 2507 836-3010 Tax:1-877-862-5700
Toll bro; 2-877-862-1400
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3.2

3.3

Okaungan Propeetles Ine. Page 2 of 3

Arrears
Management and Councll reviewed the outstanding accounts recelvable list for the Strata Corporation and Council

instructed Management to send demand letters to SL 184, 010, 022,122,139,058 and 076 for outstanding strata
fees.

Rental Waiting List - There are currently 31 units on the rental waiting list.

GENERAL MAINTENANCE

4‘1

4.2

4.3

4.4

4.5

Curb Stops
Councll has asked the Maintenance Manager to obtain pricing to purchase mare curb stops and for the quote to

include, installation.

Replacing Building Signs

It was:

MOVED/SECONDED

To accept the quote from Sign Craft for the replacement of buildIng signs.

CARRIED

Fire Inspection And Smoke Detector Testing - August 28 and 29, 2017

The Annual Fire Alarm and Smoke Detector testing will be August 28 and 29 2017. A notice will be put in each
building to remind owners that the smoke detectors In each unit must be tested as per the Fire Regulatlons. If any
owner is hot going to be available for thelr unit to be accessed, please contact the Resident Manager, Diane at 778-

215-2240.

Line Painting of Parking Stalls August 22, 23 and 24th
Council is asking for the assistance of all residents to have thelr vehicles removed from their assigned parking stalls

In order for the lines to be painted.

A notice will be displayed in each building as to dates and times for the parking stall lines to be painted.

Letter to 5L 098
Council has asked Management to send a letter to SL 098 in regards to the pet bylaw.

CORRESPONDENCE

5.1

5.2

5.3

Letter from 5L 193 Regarding Railing Installed at Parking Stall

Council would like residents to be aware that there has been a railing installed on ane side of the 15 minute parking
stall at the Casorso building. This railing has been installed as a resident’s vehicle has been hit numerous times by
people parking In the 15 min parking stall. A flag has now been attached to mark the end of the railing to asslst
when backing out.

Alteration Agreements

It was:

MOVED/SECONDED

To approve the alteration agreements for improvements to the fallowing units. SL213, 5L 029, 5L 033, 5. 124 and SL
229.

CARRIED

Complaint Regarding Eaves Leaking — Councl Is In the process of abtaining quotes for repalrs to eaves throughout
the camplex. Once all quotes are received, council will hire a contractor to do the repalrs to the eaves,
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5.4 Letter from SL 250 Regarding Windows

Councll has received a letter from the owner of SL 250 regarding the condition of the windows in the unit. Council
will have the windows Inspected.

5.5 Letter from SL 244 and 264 to Switch Parking Stalls
Councll has looked into this request and is not able to accommodate the switching of parking stalls at this time.

6. ADIOURNMENT
There being no further business to discuss, the meeting was adjourned at 4:00 pm.

THE NEXT COUNCIL MEETING WILL BE HELD ON:
TUESDAY AUGUST 15, 2017 AT 1:00 PM IN THE RICHTER GUEST SUITE

Submitted by:

Pacific Quorum [Okanagan) Properties Inc.
Norma Hurley, Property Manager
201-1475 Elfis Street

Kelowna, BC V1Y 2A3

Tel: (250) 868-3383 / Fax: (250) 861-4586
Direct: 778-760-1207

Emall: nhurley@pacificquorim.com
Website: www.pacificquorum.com

24 Hour Maintenance Emergency #: 877-797-0010

Please Note; The Real Estate Regulations may require a vendor provide purchasers with capies of the strata corporation minutes. Please retaln Usese minutes for
your records. Replacement coples wifl be subject to 4 cost por page and can be received upon advance order from Pacific Quorem (Okunogan) Properties Inc,




GARBAGE

é JUNL 2017

ﬁf"‘éJ \
MOVIS GLFST SUITES

RICHTER | 2 -Iv | 1-0OUT RICHTFR | 3 NIGHTS |
CASORSO | 1 IN | 0-0UT CASORSQ | 18- NIGHTS

KO 3-IN | 4-0UT KLO -4 - NIGHTS

| HOPE YOU ALL HAVE READ THE NOTICE PUT UP AROUND THF BUILDINGS ABOUT YOUR
PARKING AND YOU ARE AWARE THAT ANYTHING IN CENTRE PARKING WILL BE TOWED Al
NIGHT. THERE ARE STILL A FEW RESIDCNTS THAT WANT TO PARK [N THE CENTRE... THAT IS NOT
FOR YOU. YOU WILL BE TOWED AUTOMATICALLY. THIS IS STRICTLY FOR GUEST DROPPING BY
FOR VISITS ONLY. THEY MUST PUT A PASS IN THE WINDOW TO SHOW WHAT CONDO THEY ARE

STRATA RULE REMINDERS
SWIMMING POOL RULIS ARIS NO'T' BILING FOLLOWED. PLEASE READ AGAIN

 CORE i = No rowdy behaviour is to be conducied in the
amenitles areas including running, jumiping or diving into_the pool or hot
tub.

2 Activities such as ball throwing, frishee throwiny, etc. is not allowed in the
amenities areas.

Air mallresses, floatation devices, beach balls, scuba and snorkelling
equipment arc not to be used ir the amenities areas, with exception of
simple goggles, face masks and children's water wings. Other swimming 2ids
iy be allowed al the discretion el council.

o

4. The amenities areas are to be used by residents and their escorted puesls
only. Any guest must be sccompanied by a resident unless given prior
consant by the strata council. A resident may have only two (2) guests at
one time.

5. Proper swin or cxercise attire musl we worn, no cut-offs, Proper fontwear
must be warn to and from the amenitics areas.

6. Children must be constantly supervised.




GARBAGL

11.
12.

No diaper aged toddlers are permitted unless wearing proper swimming
diapers.

Pets are not allowed in the pool, on the pool deck or on the grounds
Immediately outside the amenities areas.

The amenities arcas consist of the swimming pouol, hot tubs, exercise roams,
and saunas.
Persons under the influcnce of alcohol are forbidden {o enter the amenities
areas S

No glass of any kina is allowed in the amenitles areas, except for prescription
eyewear and medical devices.

No food or drink, especially alcohol, is allowed in the amenities areas.

. Children under 16 years of age must be accompanied by an adult who will
he responsible for their children’s safety.

ONE SMALL TIIING. ALL MOVES IN AND OUTT MUSYT BE SCHERULES IN ADVANCE, NO
SHORT NOVLCES PLEASE TIIS 1S A BUSY ITMIE OF YEAR

VLACTRIC BBQ ARE T11ls ONLY WAY TO GO AT CREFKSIDIE VILLA NOW

COMPLAINTS

CHILDREN AND CONCERNS AT TIIT POOI,

USING BALCONY AS YOUR DOOR

PROPANE BBQ

WATHRING PLANTS

DISTURBANCE

MOVES WITITOUT NOTICES

ALL TTAVE BEEN SPOKIN TO



GARBAGE

GARBAGE

THIS 18 DISCUSTING EYE SORE THIS SIGNS STRICTLY SAY NO FURNITURE AND
TO FLATTEN YOUR CARDBOARD BOXES, 1F TITI GARBAGE 18 '1I'0 FULL THEN
THAT MEANS YOU MUST DISPOSE OF IT SOMEWIIERE KLSE OR WAIT T1L THEY
EMPTY I't. T DOKSN'T MEAN PUT IT' ON TT 1 GROUND BESIDE TITE GARBAG.
THEY WONT' PICK 1T UP UNLESS ITS IN THE CONTAINER, PLEASE FOLLOW ALL
RULIS POSTED BY TIN BINS

PAVING COMPANY WILL BE HERE SOON TO PUT IN THE YELLOW
LINES

AUGUST 22, 2017

ALSO, FIRE INSPECTION I8 COMING UP IN AUGUST W& WIT1. NEED
ACCESS INTO AT.L UNITS

AUGUST 28 & 29

PLIBASE, WATCH FOR NOTICES ON THIE STRATA BOARD




GARBAGL

TF YOU ARE TRAVELLING AROUND THE BUILDINGS WITH COFIFEE OR
COLD DRINK PLEASE PUT A LID ON YOUR CUPS . IT IS MAKING A MESS
OF THE CARPETS AND WE HAVE JUST FINISHED SPOT CLEANING THEM
AGAIN

RESIDENT MANAGER
DIANE

VIONDAY TO FRIDAY 08:00 AM — 05:00 PM
SATURDAY 08:00 AM -12:00

SUNDAYS and AFTER-HOURS EMERGENCIES ONLY

778-215-2240

KAS896DIANE@GMAIL.COM

ot ENJOV



June 2017 Maintenance.Report

June 8, 2017

Pressure washed pool area

Pressure washed walkway

June 12, 2017

Cota Top coat on location to start paving

Dug out uld pavement and added fill so that water drained away Irom curb
June 13, 2017

Cota Top coat on lecation for paving

Start paving

Cut and fill @ drain by centre parking

Cul and fill dra’n beside Casorso recycling
June 14, 2017

pavement/line painting done

Fill and cut around drain @ Casorso entrance
Fill parbage hin at Casorso

June 15, 2017

ACE Plumbing on location—turned water off for modifications SL#250
June 19, 2017

Cleaned adges of poal

Fxtend dawnspouts -+ KLO Building

June 20, 2017

Replace smoke detector R3

Replace ballast main stairwell 47 floor Richier

Lxtend downspouts away from building - Richter

June 21, 2017
Cleanad up downspoul material

Organize and cleaned Casorso electrical room



June 22, 2017

Valley Pool here for hot tub @ KLO/pulled out hot tuk

Pressure wash front entrance of Richer and KLO and water supply room
Walk around each building to review downspauts for length and screws
June 23, 2017

Pressurc wash Casorso entrance

Finish pressure washilng pool area Maish dewnspouts — job completed 100%
June 25, 2017

Measure and request quote for outdoor signs

Cameras — obtain quotes

June 26, 2017

Full drain/wash and vacuum Casorso hot tub

Received phone call regarding gutters

June 27, 2017

Full drain/wash and vacuum Richter hot tub

June 29, 2017

Noted KLO stains in KL —to schedule cargct cleaning

June 30, 2017

Take out garbage and put stopper in door/look into doar staps far all doors.
Stains @ elevator 4% floar Casorso

Repiace door closer 2™ floor - Richter

-Daily Maintenance included checking hot tuhs, boilers, hot water storage tanks and main water supply
in all buildings. Chemicals were added to each hot Lub as needed an & day to day basis.-

-Paol Maintenznce includes vacuuming the pool each morning before it opens as well as adding any

chemicals that are nceded daily ta rmaintain safe swimming conditions,



